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Summary of Tier 1 and Tier 2 Results Under January 22, 2002 Proposed Order

Month Tier 1 Tier 2 Total
October 2000 $ 2,508,300 n/a $ 2,508,300
November 2000 $ 2649200(% 36219001!% 6,271,100
December 2000 $ 3472900|% 4509900(% 7,982,800
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Summary of Revisions Made

To Calculate Results Under January 22, 2002 Proposed Order

Z-values computed for “parity tests” between
retail and CLEC data.

Z-values computed for parity tests based on
comparison of CLEC data to retail or affiliate
data, whichever is “better.”

(Proposed Order, at 27.)

Critical z-value taken from table in plan and
based on number of tests for applicable CLEC.

Critical z-value set at 1.645 for all parity tests.
(Proposed Order, at 21.)

Z-value for certain “benchmark™ measures is
compared to critical z-value taken from table in
plan.

Critical z-value for all benchmark measures is
set at zero. (Proposed Order, at 29;
Attachment A, § 4.1.)

Remedy amount calculated by multiplying
number of “occurrences” by remedy base
amount taken from table in remedy plan.

All Tier 1 base amounts doubled, all Tier 2
base amounts tripled. (Proposed Order, at 34.)

Remedies not owed until number of apparent
test failures for CLEC exceeds threshold set
forth in “K table.”

No “K” threshold applied.
{Proposed Order, at 21.)

Performance measures 32, 49, 54, 62, and 68
subject to Tier 1 remedies, not Tier 2.

Tier 2 payments assessed for performance
measures 32 (Medium), 49 (Medium), 54
(Low), 62 (Medium), 68 (Medium).
(Proposed Order, at 47.)

Performance Measure 68 classified as
“emerging market” measure in business rules,
but not in remedy plan.

Performance Measure 68 is classified as
“emerging market” measure subject to tripling
of Tier 2 payments when sample sizes are
small. (Proposed Order, at 47.)

Permutation tests applied for parity tests with
fewer than 30 observations, where data
available, from November 2000 onward.

Permutation tests applied from September
2000 onward.
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ALJ Exhibit 2 Calculation of Payments Per Proposed Order (Tler £, All CLECs) Qct - Dac 2000

Actual
| CLEG CLES CLEC Retail Afiiiate

Month PM_|Submeasure Tracking |Geographic Disaggregation CLEC D _jNumerator Denominator _|Paformance |Performance  |Performance |Benchmack

Octobar 2000 1 Avg Respanse Time For QSS Pre-Order Interfaces - Address Verification (seconds) 1 ALL 10 339 146 2.321917308 4.7
QOctober 2000 1 Avg Response Time For O5S Pre-Order Interfaces - Address Verification (soconds) 1 ALL 13 575 109 5275229358 47
Qctobar 2000 1 Avg Response Time For 0SS Pre-Ondar Interf - Address 1 ALL 23 3 1 3 5 a7
October 2000 1 Avqg Response Time For OSS Pre-Order ~ Address 1 ALL a7 a7 13 2.845153346 4.7
October 2000 1 Avg Response Time For OSS Pre-Qrder Interfaces - Addeess Varilication (seconds) 1 ALL 41 8 2 25 47
Qctober 2000 1 Avg Response Time For 085 Pre-Order Interfaces - Address Verification tseconds) 1 ALL 53 120 42 2857142957 47
Cetaber 2000 1 Avg Response Time For OSS Pre-Order - Address Varifi 1 ALL 54 480 185 2.504504595 4.7
Qciober 2000 1 Avg Responsa Time For 0S8 Pre-Order Interfaces - Address Verlﬂmum (sacnnds) 1 ALL 87 48 19 2.421052632 47
Qctober 2000 1 Avg Response Time For 0SS Pre-Crder - Mklress 1 ALL T0 5029 1938  2.59360485) 47
Octaber 2000 1 Avg Rasponse Tima For OSS Pre-Ordar nlerfacas - Address Verification (seeonds) 1 ALl ksl 2518 590 4.260401525 4.7
Oclober 2000 1 Avg Response Time For OS5 Pre-Order Inlerfacas - Address Veﬂl'lr.aﬂun {seconds} 1 ALL 12 524 120 4386886867 a7
Golobar 2000 1 Avg Response Time For 0SS Pre-OQnder - Address Vri (i ) 1 AatL 75 127 47 270212766 4.7
Oclobar 200D 1 Avg Response Tima For OSS Pre-Order Inter: - Address Verification ( ds) 1 ALL B4 17834 2508 7.110845295 4.7
October 2000 1 Avg Responsa Time For OSS Pre-Order Interfaces - Address Verlfication (seconds) 1 ALL 88 7 2 3.5 47
Qetober 2000 1 Avg Response Time For OSS Pre-Order Interfaces - Address Venﬁcauon (seconds) 1 ALL 91 15903 3357 4.737265416 47
Qctober 2000 1 Avg Respanse Time For OS5 Pre-Order - Address 1 ALL 83 34z 119 2.67304958 4.7
October 2000 1 Avg Response Time For QS8 Pre-Order Interfaces - Address Verification (samnds) 1 ALL 112 a 3 1.668666687 ’ 47
October 2000 1 Avg Responss Time For OSS Pre-Onder Interfaces - Address Veriﬂc:llon tseounds) 1AL H3 2293 723 31507607 47
October 2000 1 Avg Response Time For 0SS Pre-Onder ) + Address Verifl { 3] 1 ALL 118 285 117 2521387521 47
October 2000 1 Avg Response Time For O$5 Pre-Order Interfaces - Address Verificat ds) 1 ALL 12 e 149 2389261745 47
October 2000 1 Avg Response Time For 0SS Pre-Order interfaces - Address Verification (seconds) 1 ALL 128 xz 2 1w 4.1
Oclobar 2000 1 Avg Response Time For OSS Pre-Order Inferfaces - Address Verification (seconds) 1 ALL 131 B 2 4 47
October 2000 1 Avg Response Time For 0SS Pre-Order Interfaces - Address Verification (seconds) 1 ALL 140 109 4% 2.534883721 47
Oclaber 2006 1 Avg Response Time For 0S8 Pra-Qrder Interfaces - Address Verfication (Seconds) 1 ALL 148 5881 1244 4727481961 47
October 2000 1 Avg Response Time For 0SS Pre-Order interfaces - Address Verification {seconds) 1 ALL 155 11 $ 22 47
Oclober 2000 1 Avg Response Time For 038 Pre-Order Interfaces - Address Verlfication (seconds) 1 ALL 160 135 5 2410714286 47
Oclober 2000 1 Avg Responsa Time For 0SS Pre-Crder Imterfaces - Address Vevification (seconds) 1 ALL 163 503 208 2.406698565 4.7
Oclober 2000 1 Avg Respanse Time For 0SS Pre-Urder Interfaces - Address Verification (seconds) 1 ALL 174 35 15 2.333333333 4.7
October 2000 1 Avg Response Time For 0SS Pre-Crder Interfaces - Address Verification (seconds) 1 ALL 7 8723 2843 2.36475554 4.7
October 2000 1 Avg Response Time For CSS Pre-Order Interfaces - Address Verification (secords) 1ALL 180 ] 12 2.418886887 47
Oclober 2000 1 Avg Response Time For 0SS Pre-Order Interfaces - Address Vesification (seconds) 1 ALL 187 4 2 2 47
Oclober 2000 1 Avi Response Time For OS5 Pre-Crder Interfaces - Address Verification (seconds) 1 ALL 205 ] £  4.666666667 47
Dclober 2000 1 Avg Response Time Foc 0SS Pre-Order Interfaces - Address Verification (seconds) 1 ALL TH 655 259 2528857520 47
October 2000 1 Avg Respanse Time For OSS Pre-Order Interfaces - Acktress Verification (secands) 1 ALL 232 [} 2 3 AT
Oclober 2000 1 Avg Response Time For 08 Pre-Order (nterfaces - Addrass Verfication (seconds) 1 ALL ) kL) 185 2.256606667 47
Oclober 2000 1 Avg Response Time For O3S Pre-Drder Interfaces - Address Verfication (seconds) 1 ALL 234 1324 518 2.565891473 4.7
October 2000 1 Avp Respanse Time For OS5 Pre-Order Intsrfaces - Address Verification (seconds) 1 ALL 244 - H 1 2 4.7
October 2000 1 Avg Rasponse Time For OS5 Pre-Order Interfaces - Address Vedficalion (seconds) 1 ALL 248 28 10 28 47
Oclober 2000 1 Avg Response Time For 0SS Pre-Order imerfaces - Address Verfication (seconds) 1 ALL 247 1972 421  4.884085511 4.7
Oclober 2000 1 Avg Response Time For 0S§ Pre-Onder interlaces - Address Verification (seconds) 1 ALL 257 59 11 5363636364 4.7
October 2000 1 Avg Response Time For OSS Pre-Crder Interfaces - Address Verificalion (seconds} 1 ALL 260 2 1 2 4.7
Octaber 2000 1 Avg Response Time For 088 Pre-Crder Interfaces - DSL {seconds) 774 ALL 27 535 2 2547619048 v
Octaber 2000 1 Avg Respoasa Time For O3S Pre-Order interfaces - DSL {secands) TT4 ALL 33 151 10 15.1 37
Oclober 2000 1 Avg Response Time For OS5 Pre-Order Imerfaces - DSL (seconds) 774 ALL o 101 9 $1.22222222 37
October 2000 1 Avg Respanss Time For 0SS Pre-Crder Injerfaces - DSL {seconds) 774 ALL 72 2 1 28 37
QOctober 2000 1 Avg Response Time For 0SS Pre-Order tntarfaces - DSL {seconds) T74 ALL 76 2z 1 22 37
October 2000 1 Avg Respanse Time For GSS Pre-Order Inierfaces - DSL {seconds) 774 ALL 93 55 4 13.75 37
October 2000 1 Avg Response Time For OSS Pre-Drder Inlerfaces - DSL {seconds) TT4 ALL 155 1388 79 17.5443038 3r
October 2000 1 Avg Response Tlme For OSS Pre-Order (ntarfaces - DSL {seconds) 774 ALL 183 kil 4 12.75 ar
October 2000 1 Avg Response Time For OS§ Prg-Crder interfaces - DSL {seconds) T4 ALL 177 68002 3488 19.61872456 a7
Qctober 2000 1 Avg Responss Tlme For 0SS Pre-Order Inierfaces - DSL {seconds) T74 ALL 246 B4 7 12 . 37
Oclober 2000 1 Avp Response Tima For O8S Pre-Order Interfaces - Request For Customer Service Reeard {seconds) 331 ALL 3 3 3 1 6.8
Oclober 2000 1 Avg Response Time For 0SS Pre-Order Interfaces - Request For Customer Service Record {seconds) 331 ALL 10 8833 18 2.928772697 1]
QOclober 2000 1 Avg Response Time For 0SS Pre-Order interfaces - Request For Gustomer Service Record {seconds) 3a1 ALL 18 8262 2007 3120079721 66
Oclober 2000 1 Avg Respanse Tima For 0SS Pre-Order - Req For Ci Service Record (seconds) 331 ALL b 20 4 5 X 6.8
Cclober 2000 1 Avg Response Time For OSS Pre-Crder - Request For C Service Record {seconds) 331 ALL 23 s 2 25 6.8
Dclober 2000 1 Avg Response Time For 0S8 Pra-Order For Ci Service Record (seconds) 31 ALL b a 2 1.5 a8
QOclober 2000 1 Avg Response Time For OSS Pre-Order lMerruaas Raquesl For Gustomer Service Recond {seconds) 331 ALL 27 -] 2 3 6.6
Celober 2000 1 Avg Responsa Time For OS5 Pre-Order - Req ForC Service Record {seconds) 331 ALL a3z 4 3 1333333333 a5
Qclober 2000 1 Avg Response Time For 0SS Pre-Order - Request For G Service Record (seconds) 331 ALL a7 12389 2481 3.55803476 6.8
Oclobar 2000 1 Avg Response Time For 0SS Pre-Order Interfaces - Request For Customer Service Recond {secongs) 331 ALL 40 1] 5 38 6.8
October 2000 1 Avg Response Time For QS8 Pre-Order - Request For C Servica Recond (seconds) 331 ALL 49 M5 833  3.4e0210111 - :]
Oclober 2000 1 Avg Response Time For 0SS Pra-Order Interfaces - Request For C Servica Record (seconds) 331 ALL 52 85 48 2.085217304 6.6
Dclober 2000 1 Avg Response Time For 0SS Pre-Onder Interf - Req Fort Servicas Record (seconds) 33 ALL 54 an 222 1.8513513561 8.6
Ocigber 2000 1 Avg Response Time For OSS Pre-Order - Reg For & Sarvice Record (seconds) 331 ALL 1] 588 245 24 [ X:]
Qctober 2000 1 Avg Response Time For 08§ Pre-Qrder Interfi - Flequasl For ¢ Service Record (seconds) 331 ALL 83 1 t 1 6.6
Qctaber 2000 1 Avg Response Time For 0SS Pre-Order - Reqg| For Ci Service Record (seconds) 331 ALL 0 3215 1850 1.701058201 5.8
Octcher 2000 1 Avg Response Time For 0SS Pre-Order - Requast For ¢ Seirvice Record (seconds) 331 ALL kal 58240 18279 3.24087751 [-1:}
CQotober 2090 1 Avg Response Time For OS5 Pre-Order - Requesl For Ci Sarvice Record (seconds) 33H ALL 72 1789 725 244 8.6
October 2000 1 Avg Response Time For 0SS Pre-Order - Requesd For C Service Record (seconds) 331 ALL 18 9054 2408 3.758405078 8.8
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ALJ Exhibit ¢ Calcisdation of F Per Prop Order {Tier 1, All CLECs} Oct - Dec 2000

Eligible for
Month PM_|Submaagure Trackin Remedies

Permutation | Use Affiliate

. Tast Used? Results? | Test Statistic
Octobar 2000 1 Avg Response Time For 0SS Pre-Order Interfaces - Address Verificslion (seconds) 1 ALL 10 YES -2.37408 0 Parity
October 2000 % Avg Respunse Time For ©8S Pre-Order Interfaces - Address Verfication {seconds) 1 ALL 18 YES 0.57523 0 Disparity
Crlober 2000 1 Avg Respanse Tima For QS8 Pre-Order Intertaces - Address Verification {seconds) 1 ALL 23 YES -1.7 0 Parity
Oclober 2000 4 Avg Response Time For OSS Pre-Order Interfaces - Address Verificalion {seconds} 1 ALL 37 YES -1 ,85355 0 Parity
Crlober 2600 1 Avg Response Time For OSS Pre-Onder Interfaces - Address Venficalion {seconds} 1 AaLL 41 YES -2.2 0 Parity
Cclaber 2000 1 Avg Response Time For 0SS Pre-Order Interfacas - Address Venfication {seccnds) 1 ALL 53 YES +1.84280 0 Parity
Qctober 2000 1 Avg Rasponse Time For S8 Pre-Order Interfaces - Address Verificalion (seconds) 1 ALL 54 YES -2.10541 0 Parily
October 2000 1 Avg Response Time For OSS Pre-Order Interfaces - Address Verificalion (seconds) 1 ALL 67 YES .2‘27395 0 Parity
Octaber 2000 1 Avg Response Time For OSS Pre-Order Interfaces - Address Verification (seconds) 1 ALL 70 YES 2 1064 Q Parit:
Oclcber 2000 1 Avg Responsa Time For OSS Pre-Order Interfaces - Address Verificalicn {seconds) 1 ALL 71 YES -0 4.3051 [} Pal'ily
Oclober 2000 1 Avg Response Time For OSS Pre-Order Interfaces - Address Verification (seconds) 1 ALL 72 YES -0.33333 1] Pan‘!y
Qclober 2000 1 Avg Response Time For 0SS Pre-Order Inlerfaces - Address Verification (seconds) 1 ALL ‘16 YES 1.98787 0P ‘|y
Cclaber 2000 1 Avfy Response Time For 0SS Pre-Order Interf, - Address Vi {: s} 1 ALL 84 YES 2'-11065 1] E’?srI !m
QOctaber 2000 1 Avg Response Time For OSS Pre-Order inlerfaces - Address Verification (seconds) 1 ALL BE YES ' -1.2 0 Pil'm Y
Oclober 2000 1 Avg Response Time For OS5 Pre-Osder interfaces - Address Verification (seconds) 1 ALL 91 YES a DB?éT 0 Disparit;
Qctober 2000 1 Avg Response Time For O8S Pre-Owder Interfaces - Address Verification (seconds) 1 ALL 93 YES -1 'UZGDS 0 Parily '
Qclober 2000 1 Avg Rasponse Time Fov 0SS Pre-Qrder tnterfaces - Address Verification (seconds) 1 ALL 112 YES 208333 0 Paril
October 2000 1 Avg Responss Time For OSS Pre-Order Interfaces - Address Verification (secords) 1 ALL 113 YES -1 '52649 o PariI:
CxAober 2000 1 Avg Response Time For 085 Pre-Order Interfaces - Address Verfication (secands) 1 ALL 115 YES -2.1 7863 © Parity
Oclaber 2000 1 Avg Respansa Time For QS8 Pre-Order Intarfaces - Address Verfication (seconds) 1 ALL 120 YES -2.31074 © Parity
Oclober 2000 1 Avg Responss Time For OSS Pre-Order Interfaces - Address Verification (seconds) 1AL 128 YES | 126.3 G Disparity
Oclober 2000 1 Avg Response Time For OS5 Pre-Crder Interfaces - Addrass Verificalion (seconds) 1 ALL 131 YES -0.7 0 Parity
Qctober 2000 1 Avg Response Time For 085 Pre-Order Interfacas - Address Verlfication (seconds) 1 ALL 140 YES ’ 2.16812 0 Parity
Oclober 2000 1 Avg Response Time For 0SS Pre-Order interfaces - Address Verification (seconds) 1 ALL 146 YES ) 0.02749 © Disparity
Gctober 2000 1 Avg Responsa Time For 0S8 Pre-Order interfaces - Address Verification (seconds) 1 ALL 155 YES 25 0 Paiity
Qclober 2000 1 Avg Response Time For OSS Pre-Order Intesfaces - Address Verification (seconds) 1 ALL 160 YES -2.28929 0 Parity
Qclober 2000 1 Avg Response Time For OS5 Pre-Order Imterfaces - Addrass Verification (seconds) 1 ALL 183 YES -2.2033 O Parity
October 2000 1 Avg Response Time For 0SS Pre-Order Interfaces - Address Verification (seconds) 1 ALL 174 YES +2.36667 0 Parity
October 2000 1 Avg Response Time For 0SS Pre-Onder Interfaces - Address Verification (seconds) 1 ALL 177 YES -2.33524 © Farity
Qctober 2000 1 Avg Response Time For OS5 Pre-Order inderfaces - Address Verification (seconds) 1 ALL 180 YES -2.26333 0 Parity
October 2000 1 Avg Response Time For 0SS Pre-Order interfacas - Address Verfication (seconds) 1 ALL 187 YES : ' 27 T Farlty
Qctober 2000 1 Avg Response Time For OS5 Pre-Ocder interfaces - Address Vesification (seconds) 1 ALL 2056 YES -0.03333 't Parity
October 2000 1 Avg Response Time For 0SS Pre-Osder Interfaces - Address Verification (secords) 1 ALL 224 YES -2.17104 ¢ Parity
Ociober 2000 1 Avg Response Time For 088 Pre-Ocder Interfaces - Address Verification (seconds) 1 ALL 232 YES 1.7 O Parity
Qctober 2000 1 Avg Response Time For OSS Pre-Order Interfaces - Address Verification (seconds) 1 ALL 233 YES -2.43333 o Farlty
October 2060 1 Avg Response Time For 0SS Pre-Order Interfaces - Address Verlfication (seconds) 1 ALL 234 YES 24011 © Parity
October 2000 1 Avg Responss Time For 0SS Pre-Order Inerfaces - Addrass Verification (secords) t ALL 244 YES 27 ¢ Parity
Qctober 2000 1 Avg Response Time For 0SS Pre-Osder Interfaces - Address Verification (seconds) 1ALL 246 YES -8 0 Parity
October 2000 1 Avg Responsa Time For OSS Pre-Osder -~ Address Verification (¢ il 1 ALL 247 YES -0.01591 0 Paiily
October 200¢ 1 Avg Responss Tlme For OSS Pre-Osnder interfaces - Address Verificalion (seconds) 1 ALL 257 YES 0.68364 0 Disparity
Octobar 2000 1 Avg Response Time For 0SS Pre-Order Interfaces - Address Verficalion (secords) 1 ALL 260 YES 27 0 Parity
October 2000 1 Avg Response Time For 0SS Pre-Qater inlerfaces - DSL (seconds) 774 ALL 27 NO -11.52381 O Parlly
October 2000 1 Avg Responss Time For 0SS Pre-Order Interfaces - DSL (seconds) 774 ALL 53 NQ . =219 0 Parlty
October 2000 1 Avg Response Time For 088 Pre-Order interfaces - DSL (seconds) 774 ALL 70 NO 2877778 0 Parly
Octobsr 2000 1 Avg Response Time For 0SS Pre-Order Interfaces - DSL (seconds) T74 ALL 72 NO -8 Q Parity
October 2000 1 Avg Response Time For 0SS Pro-Qsder nlerfaces - DSL (seconds) 774 ALL 76 NO -15 0 Party
October 2000 1 Avg Response Time For 0SS Pre-Qrder Interfaces - DSL {(seconds) TT4 ALL 93 NO -23.25 Q Parily
October 2000 1 Avg Response Time For OSS Pre-Order Intesfaces - PSL (seconds) 714 ALL 155 NO -19.4557 Q Parity
October 2000 1 Avg Rasponse Time For 0SS Pre-Order Interfacas - DSL (seconds) 774 ALL 183 NO -19.28 0 Parity
Oclober 2000 1 Avg Response Time For QSS Pre-Order Intarfaces - DSL (3econds) 774 ALL 177 NO -17.38027 0 Party
Ogctober 2000 1 Avg Response Time For OSS Pre-Order Interfaces - DSL (seconds) 774 ALL 246 NO -25 Q Parity
Oclober 2000 1 Avg Respanse Time For 053 Pre-Crder ff - Requesl For C Service Record {seconds) 331 ALL 3 YES -56 Q Parity
October 2000 1 Avg Response Time For 0SS Pre-Ovder « Request For Gi Service Record {soconds) 331 ALL 10 YES -3.67323 Q Parity
October 2000 1 Avg Response Time For 05§ Pre-Order - Request For C: Seryice Record {seconds) 331 ALL 18 YES -3.47902 Q Parity
Qclober 2000 1 Avg Response Time For 0SS Pre-Order - Reguest For Ci Sarvice Record {seconds) 331 ALL 22 YES 16 Q Parity
Oclober 2000 1 Avg Response Tune For OSS Pre-Osder - Request For Ci Service Record ($econds) 331 ALL 23 YES -+.1 a Parity
Oclober 2000 1 Avg Response Time For 0SS Pre-Omder - Request For G Servite Recand (seconds) 35 ALL 26 YES . -51 9 Parity
Qciober 2000 1 Avg Response Time For O5S Pre-Order Interfaces - Request For Customer Sesvice Recond (seconds) 331 ALL 27 YES -3.8 0 Parity
Qctober 2000 1 Avg Response Tume For 0SS Pre-Ornder - Request For ¢ Service Record (seconds) 331 ALL 32 YES : -5.26687 0 Parity
Oclober 2000 1 Avg Response Time For OSS Pre-Order - Request For G Sarvice Recond (seconds) 31 ALL 37 YEB -3.04097 o Parlty
Oclober 2000 1 Avg Response Time For O5% Pre-Order Interfaces - Request For Custemer Garvice Record (ssconds) ’ 331 ALL 40 YES -2.8 0 Parity
Oclober 2000 1 Avg Response Time For 0SS Pre-Order - Request Fur C Sefvice Record (seconds) 331 ALL 49 YES -3.1007¢ 0 Parity
Octaber 2000 1 Avg Response Time For OS8 Pre-Order Interf; - Requast For ¢ Service Record (seconds) 331 ALL 53 YES 4 53478 D Parity
October 2000 1 Avg Response Time For OSS Pre-Order Interfaces - Request For Customer Service Record (seconds) 331 ALl 54 YES -4,74885 0 Parity
Qctober 2000 1 Avg Response Time For OSS Pre-Order ~ Requast For ¢ Service Record (seconds) 331 ALL 81 YES 4.2 0 Parity
October 2000 1 Avg Response Time For OSS Pre-Order Inlerfaces - Request For Customer Service Record (geconds) 331 ALL 83 YES <58 0 Parity
October 2000 1 Avg Respanse Time For QSS Pre-Order Interfaces - Reques! For Cuslomer Sarvice Record (seconds) 331 AlL 70 YES -4 B804 0 Parity
October 2000 1 Avg Response Time For OSS Pras-Crder - Req For €t Sarvice Record (seconds) 331 ALL 71 YES -1,35912 0 Parily
Qctober 2000 1 Avg Response Time For QS8 Pre-Grder intesfaces - Request For Customer Sarvica Recond (seconds) 331 ALL 72 YES 418 4 PII‘!N
Qctober 2000 1 Avg Respansa Time For OSS Pre-Order Intarfaces - Raquest For Custopner Sarvice Record (seconds) 33 ALL 75 YES -2.B415¢ o Parity
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AL Exhibit 2 Calcufation of Payments Per Proposed Order (Tier 1, All CLECs) Oct - Dec 2000

l #of Months In| Threshold Capped/ | ¥ of obs paid
Month PM_|Submeasure Tracking | Geegraphic Disaggragation CLEC ID Dispari Value Par Maasure on Final Reme:

Cctober 2000 1 Avg Response Time For OSS Pre-Order Interfaces - Address Verification (seconds} 1 AEL 10 ] 4.7 Capped q
Colober 2000 1 Avg Response Time For OS5 Pre-Order interf: - Addrass Verification ( s} 1 ALL 18 1 4.7 Capped 14 T00
Gelober 2000 1 Avg Response Time For QS8 Pra-Order interfaces - Addrass Verification (seconds) 1 ALL 23 1] 4.7 Capped 9
Cclober 2000 1 Avg Response Time For OSS Pre-Order - Addrass Varificati d: 1 ALL k) a 4.7 Capped a
Cclober 2000 1 Avg Response Time For OSS Pre-Ordar intert: - Address Verificatian 1AL 41 1] 4.7 Capped a
Cetober 2000 1 Avg Response Time For OSS Pre-Order interiaces - Address Verificalion (seconds} 1 ALL 53 0 4.7 Capped 0
Oclober 2000 1 Avg Respanse Time For QS8 Pre-Order Inlariaces - Address Verification (secands) 1 ALL 54 a 4.7 Capped Q
Ciciober 2000 1 Avg Responsa Timea For OS5 Pre-Qrier intertaces - Address Verlfication {(seconds} 1 ALL 67 a 4.7 Capped il
Cclober 2000 1 Avg Respanse Time Far O3S Pre-Orcer interfaces - Address Verification (seconds} 1 ALL e a 4.7 Capped a
Oclover 2000 1 Avg Respense Time For O5S Pre-Qrder Interfaces - Address Verification {(seconds) 1 ALL n 0 a7 Capped 0
Ccelober 2000 1 Avg Respensa Tima For OSS Pre-Order Interfaces - Address Verification {seconds) 1 ALL 72 2 4.7 Capped 1]
Qctober 2000 1 Avg Response Time For O5S Pre-Crder inleraces - Adoress Venfication (seconcds) 1 ALL 75 9 4.".' Capped ]
Oclober 2000 1 Avg Response Time For OS$S Pre-Order ir - Address Verification { 1 ALL 84 1 4.7 Capped 1.287 10000
Qctober 2000 1 Avg Response Tima For OSS Pra-Ordar inlard. - Addrass Verificatian (: o 1 ALL 86 a 4.7 Capped ’ 0
Qctaber 2000 1 Avg Respanse Time For O8S Pre-Order inlerfaces - Address Verification (seconds) 1 ALL 91 1 4i7 Capped 27 1380
October 2000 1 Avg Response Time For OSS Pre-Order f: - Address Vanfication s 1 ALL 9 a 4.7 Capped i}
Dciober 2000 1 Avg Response Time For QSS Pre-Ordar intar. - Address 1 1 ALL 112 9 4.7 Capped ]
Qctober 2000 1 Avg Response Time For OSS Pre-Onder interfaces - Address Verification (secorxist 1 ALL 113 a 4.7 Capped L
Oclobar 2000 1 Avg Response Time For OSS Pre-Order Ir - Address Verificati } 1 ALL 118 a 4.7 Capped 1
Cctober 2000 1 Avg Responsa Time For OBS Pre-Order Interfaces - Address Verification (saconds) . 1 AtL 120 L] 4.7 Capped [
Cciober 2000 1 Avg Respanse Time For OSS Pre-Order Interfaces - Address Verification (Secomis) T4 ALL 122 1 4.7 Capped 2 100
Cclober 2000 t Avg Response Tima For Q88 Pre-Order Interfaces - Address Verificallon (seconds) 1 ALL 131 2 4.7 Capped [
Qctoher 2000 1 Av Respense Time For O5S Pre-Crder Interfaces - Address Verificalion {seconds) 1 ALL 140 1] 4.7 Capped o
Cctober 2000 1 Avy Response Time For 9SS Pre-Order Interfaces - Address Vierification {seconds) 1 ALL 148 1 4.7 Capped 8 400
Cclober 2000 1 Avg Response Time For Q88 Pre-Qrder Interfaces - Address Verfication {seconds) 1 ALL 155 1] 4.7 Capped 0
Ociober 2000 1 Avg Response Time For 0SS Pre-Order Interfaces - Address Verification {seccnds) 1 ALL 180 1] 4.7 Cappad 0
October 2000 1 Avg Respenss Time For OSS Pre-Order Interfaces - Address Verification {seconds) 1 ALL 163 a 4.7 Capped 0
Qctober 2060 1 Avg Rasponse Time For 0SS Pre-Order Interfaces - Address Verification {seconds) 1 ALL 174 o 4.7 Capped 0
Cetobar 2000 . 1 Avp Response Time For OSS Pre-Order Interfaces - Address Verification {seconds) 1 ALL 177 Q 4.7 Capped [+
Cctober 2000 1 Avp Respense Fime For 055 Pre-Order Interfacas - Address Verification {seconds) 1 ALL 180 0 4.7 Capped 0
Cclober 2000 1 Avg Response Time For 055 Pre-Ovder hnterfaces - Address Verification {seconds) 1 ALL 187 I 4.7 Capped 0
Cctaher 2000 1 Avg Response Time For 0SS Pre-Crder Interfaces - Address Verfication (seconds) 1 ALL 205 L] 4.7 Capped [+]
Cctober 2600 1 Avg Response Time For OSS Pre-Order Interfaces - Address Verification {seconds) 1 ALL 224 1) 4.7 Capped o
Getober 2000 1 Avp Responsa Tima For OSS Pre-Order Interfaces - Address Vesificalion (seconds) 1 ALL 232 o 4.7 Capped ]
Qotaber 2000 t Avp Respense Time For OSS Pre-Qrer Interfaces - Address Vedification {seconds) 1 ALL 23 4 4.7 Capped 0
Qctober 2000 1 Avg Respanse Time For 0SS Pre-Qrder Interfaces - Address Vesfication (seconds) 1 ALL 2 L'} 4.7 Capped 0
Qctober 2000 1 Avp Response Time For OSS Pre-Ordor Interiaces - Address Verfication {(seconds) 1 ALL 244 ] 4.7 Capped 0
Qclober 2000 1 Avg Response Time For 0SS Pre-QOrder Interfaces - Address Vesification {seconds) 1AL 248 o 4.7 Capped 0
Cclober 2000 4 Avg Responsa Timae For OSS Pre-Crder Interfaces - Address Verification {seconds) 1 ALL 247 ] 4.7 Capped 0
Cclober 2000 1 Avp Responsa Time For OSS Pre-Order Interfaces - Address Verfication {seconds) 1 ALL w7 1 4.7 Capped 2 100
Celober 2000 1 Avg Response Time For OS5 Pre-Order Interfaces - Address Verification {seconds) 1 ALL 260 1] 4.7 Capped 0
Cetober 2000 1 Avg Respense Time Fur 0SS Pre-Order Interfaces - DSL (seconds) TT4 ALL 21 1] a7

Qclober 2000 1 Avg Response Time For O35 Pre-Order Interfaces - DSL (seconds) TT4 ALL $3 1] 37

Colober 2000 1 Avg Raspense Time For OSE Pre-Order Interfaces - DSL {seconds) 774 ALL 0 0 -r}

Qclober 2000 1 Avg Respense Timse For OSS Pre-Qrder Interfaces - DSL (seconds) 774 ALL T2 0 7

October 2000 1 Avp Response Time For OSS Pre-Order Interfaces - D31 (seconcds) T4 ALL 78 0 7

Cclober 2000 1 AvQ Response Time For Q55 Pre-Order Interfaces - DSL (seconds) TT4 ALL %] o 37

Cetober 2000 + Avg Respense Time For OSS Pre-Qrder Interfaces - DSL (seconds) 774 ALL 155 o k1

Cclober 2000 t Avp Responss Time For Q0SS Pre-Ovder Interfaces - DSL (seconds) 774 ALL 163 0 37

Oclober 2000 1 Avg Responsa Time For 0SS Pre-Order Interfaces - DSL (seconds) 774 ALL 177 0 kY

Cclober 2000 t Avg Response Time For OS5 Pre-Order laterfaces - DSL (seconds) 74 ALL T 46 0 37

Coiober 2000 1 Avg Response Time For OSS Fre-Order Interfaces - Request For Customer Service Recosd (seconds) 331 ALL 3 0 8.6 Capped [1]
Criober 2000 1 Avg Response Tuma For QSS Pre-Order Interfaces - Request For Customer Service Recerd (secands) 1 ALL 10 0 658 Copped 0
Oclober 2600 1 Avg Response Time For OSS Pre-Order Interfacas - Request For Gustomer Service Recona (seconds) 331 ali 18 0 &6 Capped a
Cclober 2000 $ Avg Responsa Time For QS5 Pre-Crder Interfacas - Request For Customer Service Record (seconds) 331 ALL 2 0 6.6 Capped o
Cclober 2000 4 Avg Response Fime For 0SS Pre-Order Interfaces - Request Por Cuslomer Service Record (seconds} 331 ALL 23 0 6.6 Capped ]
Cctober 2000 % Avg Respense Time For Q$S Pre-Order Interfaces - Reques! For Customer Service Record (seconds} 331 ALL % 1) 86 Capped ]
Gotober 2000 % Avg Response Tiwe For QO8S Pre-Order Intarfaces - Request For Cusiomer Service Record (secands) 331 ALL 27 0 8.6 Capped 0
Oclober 2600 + Avp Response Time For 0S8 Pre-Crder Interfaces - Request For Customer Service Recerd (seconds) 331 ALL 32 (] 6.6 Capped 0
Qciober 2000 1 Avg Response Time For 0SS Pre-Order Interfaces - Request For Customer Service Racond (seconds) 331 ALL a7 0 6.8 Capped a
Qctober 2000 1 Avg Response Time For ©5S Pre-Onder Interfaces - Request For Customer Service Record {seconds) 331 ALL &0 Q 8.6 Capped 1]
October 2000 1 Avg Respanse Time For 0SS Pre-Order Inlerfaces - Request For Customer Service Record {seconds) 3 ALl 49 ] 8.8 Capped -]
Oclober 2006 1 Avg Response Time For 0SS Pre-Ordar - Reg; For C Service Riecord {sgconds) 31 ALL 53 i3 6.6 Capped o
Qotober 2000 1 Avg Response Time For O3S Pre-Order - Rexye For C Service Record {saconds) 331 ALL 54 1] 6.6 Capped 0
October 2000 1 Avg Response Time For 0SS Pre-Order - Req For G Service Record {saconds) 331 ALL a1 1 8.6 Capped 0
Qctobar 2000 1 Avg Response Time For OSS Pro-Order Interfaces - Request For Cl Service Record (seconds) 33 ALL 83 ¢ 8.5 Capped o
October 200G 1 Avg Responsa Time For 0SS Pre-Order - Reg For C Service Record (seconds) 331 ALL 70 1] 8.6 Capped 0
Oclober 2000 1 Avg Response Time For O35 Pre-Order « Redr ForC Sarvice Record (seconds) 331 ALL bl ] 6.6 Cappad 0
Oclober 2000 1 Avg Response Time For 0S8 Pre-Order - Reg For C Service Record (seconds) 331 ALL 72 [} 6.6 Capped a
Qclober 2000 1 Avg Response Time For 0SS Pre-Order - Reg For C! Service Record (ssconds) 331 ALL 75 H] 6.6 Capped 0
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ALJ Exhibit 2 Calculation of Payments Per Proposed Order (Tier 2) using Septernber-November data

Actual
CLEC CLEC CLEC Retail Affiliate Excluded due
Month PM_[Submeasure Tracking |Geographic Disaggregation Numarator Denominator_[Performance [Performance _jPerformance |Benchmark to Metro Area?)
September 2000 1 Avg Responss Tima For OSS Pre-Order Interfaces - Address Verification (seconds) 1ALL 113788 18129  7.053692107 4.7
September 2000 1 Avg Response Time For 0SS Pre-Order Intarfaces - DSL (seconds) 774 ALL 26641 1077 24.73630455 a7
Seplemtar 2000 1 Avg Response Time For OSS Pre-Order Interfaces - Request For Custemer Service Record (seconds) 331 ALL 551748 114452  4.520780764 1]
September 2000 1 Avg Responsa Time For 0S8 Pre-Order Interfaces - Req For Taleph Number 2 ALL 35401 6264  5.651500839 45
Septembar 2000 1 Avg Respanse Time For Oss Pro-Order Inter - Dispatch Req T ALL 11804 1256 9308089172 1286
Septemnber 2000 1 Avg Respense Time For Oss Pre-Order Interfaces - PIC {(seconds) B ALL 10 52 0192307692 26
Septernber 2000 1 Av(t Response Time For Oss Pre-Order Interfaces - Service Avaitability (seconds} 5 ALL 84 224 0.378 868
September 2000 2 Percent Responses Received Within 12,0 Secords - Address Verflcation 333 ALL 14134 15851 0.8916748758 0.95
Septemnber 2000 2 Percen! Resp Received Within 12.0 - Service ilability 338 ALL 224 224 1 (&)
Saptember 2000 2 Parcenl Ri Received Within 13.0 - Request for G Searvice Record A7 ALL 105831 112074 0.953213400 085
September 2000 2 Perceni Responses Recelved YWithin 15.0 Seconds - Dispatch Required 32z ALL 281 1142 0.659010264 0.9
Septembar 2000 2 Percent Responses Recelved Wilhin 18.0 Seconds - Service Availahility 339 ALL 224 224 1 095
September 2000 2 Percent Rasponses Recaived Within 20.0 Seconds - DSL {saconds} 788 ALL 431 1028 0.41885325€6 08
September 2000 2 Percent Responses Received Within 25.¢ Seconds - DSL {seconds) 80 ALL 617 1029 0.5996112723 085
Saptembar 2000 2 Percenl Responses Received Within 25.0 Seconds - Dispatch Required 343 ALL 1085 1142 0.850087588 095
September 2000 2 Percent Responses Received Wiihin 9.0 Seconds - PIC J44 ALL 52 52 1 a%
September 2090 2 Parcent Respanses Received Wilhin 60.¢ Seconds - PIC 345 ALL 52 52 1 0.85
September 2000 2 Percant Responses Received Within 7.0 Seconds - Request for Telephone Number 334 ALL 4836 8264  0.772030651 04
September 2000 2 Percent Responses Received Within 8.0 ds - Address 332 ALL 12267 1585¢ (773894392 2.8
Seplember 2000 2 Percen; Responses Received Within 6.0 - Req for Cuslomer Service Regord 334 ALL 88170 112074  G.875939112 &4
September 2000 2 Percent Responses ‘Within 9.5 ds - Req far T Number 335 ALL 5423 6264  0.BBS740741 0.85
September 2000 2 Percent Resp Received Within X ds - Address 09 ALL 12267 15851  0.773894302 0.9
September 2000 2 Percent i d Within X «DSL %) A7 ALL M 1028 0.418853258 0.8
Seplamber 2000 2 Percent P Raceived Within X - Dispatch Requi 14 ALL 981 1142 0859015264 0.9
September 2000 2 Percan| Responses Raceived Within X $Seconds - PIC 915 ALL 52 52 1 0.95
Seplember 2000 2 Perceni Responses Received Within X - Raq for G Service Record 911 all 70 112074 0375939112 0.9
Septembar 2000 2 Percent Responsas Received Within X - Reqf for Telep Number @10 ALL 4838 6264 0772020851 09
September 2003 2 Percent Responses Received Within X Seconds - Service Availabilily 912 ALL 224 224 1 0.95
Seatember 2000 4 OS5 Interface Avallibillty - Accass Service Request 12 ALL 4374333333 443 0567434161 0.995
Septernber 2000 4 OSS Interface Avaitibility - ERITA - Design / UNEs 300 ALL 581.05 809 0.95410500 0.995
Septemnber 2000 4 0SS Imerface Availibility - EBITA - POTS : 13 ALL 5§33.55 864  0.054141566 . 0.995
September 2000 4 OSS Interface Avaifibildy - EDI 1% ALL 3 380  0.997368421 0.905
September 2000 4 OSS Interface Availibility - Pre-Ordering 10 ALL 286 396 1 0,995
Seplember 2000 5 % FOCs Returned within "X" s - Elec Req - CIA Centrex {1-200 Lines) - Avg for FOCs » 24 Hours 1011 ALL 137811.75 2494 5528741370 8.8
September 2000 5 % FOCs Ketumnad within “X" hrs - Elec Req - C1A Centrex {1-200 Lines) < 24 Hours 835 ALL 1025 3519 029127583 0.8
September 2000 5 % FOCs Returned within X" hrs - Efec Req - CIA Cenrex {» 200 Lines) - Avg for FOCs » 48 Hours 1012 ALL 72.28 1 1228 57.8
September 2000 5 % FOCs Returned within X" hrs - Efec Reg - GIA Cenlrax (> 200 Lines) < 48 Hours 836 ALL ] 7 0.857442857 0.9
September 2000 § % FCGs Refurned within *X" hrs - Eiec Req - Complex Bus (1 - 200 Lines) - < 24 hrs 21 ALL m 19 0832773108 0.94
September 2000 5 % FOCs Returned within "X" hrs - Elec Req - Complex Bus {1 - 200 Lines) - Avg for FOCs > 24 hrs 380 ALL 37p.es 8 48.33125 288
September 2000 5 % FOGS Retumed within "X" hrs - Elec Reg - Interconnection Trunks (< 5 DS1) - < 6 days 1005 ALL 9 44 0.204545455 095
September 2000 5 % FOGCs Retumed withln “X™ hrs - Elec Req - Interconnection Trunks (< § DS1) - Avg for FOCs > & days 1007 ALL 528 35  15.08571429 72
September 2000 5 % FOCs Retumed within X" hrs - Elec Req - Interconnection Trunks (>= 5§ DS1) - < 8 days 1006 ALL 5 43 0.3848153085 D.85
September 2000 £ % FOCs Retumed within X" hrs - Elac Req - Interconnection Trunks (>= § DS1) - Avg for FOCs >8 days 1008 ALL i) B 28.825 08
Saeptember 2000 § % FOCS Retumed within X" hrs - Elet Req - Res & Bus - < S brs 20 ALL 19833 20203 0,971786268 0.95
Saplember 2000 % 9 FOCs Retumed within *X* hrs - Elec Req - Res & Bus - Avg for FOCE > Shrs 389 ALL 7727.07 570 13.55626318 L]
Seplember 2000 % 9% FOCs Retumed within “X* hrs - Elec Req - UNE Loop (1 - 49 Loops) - < 5 hrs 23 ALL 11851 13052  D.892060129 0.95
Seplember 2000 5 % FOCs Returned within “X" hs - Elec Req - UNE Loop (1 - 49 Loops) - Avg or FOCs > S hrs 392 ALE 38991.25 1401 28.54478344 6
September 2000 5 % FOGCs Returmed within X" hrs - Elec Req - UNE Loop (>= 50 Loops) - < 48 hrs 24 ALL 3 3 1 084
September 2000 5 % FOCs Relumed within X" hrs - Elec Req - UNE Loop (>= 50 Loops) - Avg for FOCSs > 48 hrs 938 ALL 0 378
Septembar 2000 5 % FOCs Retumed within X" hrs - Man Req - CLA Centrex (1-200 Lines) - Avg for FOCs > 24 Hours 1009 ALL 3278 -4 1839 8.8
Saptember 2000 5 % FOCs Retumed within *X* hes - Man Req - C1A Centrex (1-200 Lines) < 24 Hours . £33 ALL 28 30 0933353333 oe
September 2000 § % FOGs Retumead within “X" hrs - Man Req - Complex Bus (1 - 200 Lines) - < 24 hrs 15 ALL 18 448 0.933035734 0.54
September 2000 5 % FOCs Returned within ™" hrs - Man Req - Complex Bus (1 - 200 Lines) - Avg for FQGs > 24 hrs 384 ALL 869,28 30 28.978 8.3
Seplamber 2000 5 % FOCs Retumed within “X* hys - Man Req - Complex Bus (> 200 Lines) - < 453 brs 18 ALL H 2 1 Q.84
Saptember 2000 5 % FOCs Retumed within “X" hrs - Man Req - Complex Bus (> 200 Lines} - Avyg for FQCs > 48 hrs 385 ALL 0 578
Seplermber 2000 5 % FOCs Returned within “X" hrs - Man Req - Res & Bus - < 24 hrs 14 ALL 8650 8754  0.888119717 095
Seplember 2000 § % FOCs Retumed within "X™ hrs - Man Rexq - Res & Bus + Avg for FOCs > 24 hrs 303 ALL 4150.74 104 39.01000154 28.8
September 2000 6 Average Time to Retum FOC - Electronically Requesied - CIA Ceatrax (1-200 Lines) {hours) 839 ALL 148155.88 3519 42.10169366
September 2000 8 Average Time la Retern FOC - Electronicatly Requested - ClA Centrex (>200 Lines) {hours} 840 ALL 88.03 T 257571420
2000 a8 A ge Time o Return FOG - E ly Req d - Complex i {1- 200 Lines) (hours} . 383 ALL 1348.52 119 31.33218487
ber 2000 ] ¢ Time o Retum FOC - E¢ ly Req - Inter ion Trunks {hours) 1013 ALL 787 57 1380701754
2000 8 pe Time to Return FOC - EX ically - Simpia i & i (hours) 352 AlL 36665.08 20203 1.814832451
Seplember 2000 & Average Time to Return FOC - Elscironically Requested - INE Loop (> = $¢ Loops) fhaurs) 356 ALL 1.97 3  0.856666667
September 2000 & Average Time to Retun FOC - Eleciranically Requesied - UNE Leap (1 - 48 Loops) (hours) 355 ALL 67749.68 13052  4.424585504 4.899912162
Septembar 2009 8 Avorage Time to Retum FOG - Manually Requssted - ClA Centrax {1-200 Lines} (howrs) 837 ALL T734.18 30 24.472
P 2000 [ ge Time to Retum FOC - Requested - Complex Business ( > 200 Lines) (hours) 48 ALL 36.4 2 18.2
September 2000 & Average Time to Retum FOG - Manudlly Requasted - Complex Business (1 - 200 Lines) (hours) 347 ALL 6238.34 A4E  13.92408807 9.895
bar 2000 & Average Time lo Retum FOC - Manually Req - Resi 4 Busi (hours) . 346 ALL 121435.48 8754  12.87100500
Septernber 2000 7 %M ized Comp F d Wiihin 1 Hour of Cormpietion in Ordering - Resale €47 ALL 14541 28558  0.551263225 0.99
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ALJ Exhlbit 2 ion of Pay ts Per Propossd Order {Tier 2) using September-November data
Eligible for | Parmutation | Use Affiliate Critical -
Manth PM_|Submeasure Tracking | Grographic Disaggregation Remedies Test Used? Resuits? | Test Statistic Value
September 2000 1 Avg Response Time For O$S Pre-Order Interfaces - Address Verification (seconds) 1 ALL YES 235380 []
Seplembar 2000 1 Avp Response Time For OSS Pre-Order Interfaces - DSL {seconds) TT4 ALL NO -12.2837 [1]
September 2000 1 Avg Response Time For 0SS Pre-Qrder + Request For £ Service Record (seconds) 331 ALL YES A.17922 0
September 2000 1 Avg Response Time Far OSS Pre-Order fnterfaces - Request For Telaphone Number (gaconds) 2 ALL YES 1.1515 0
Seplember 2000 1 Avg Respanse Time For Oss Pre-Order Interfaces - Dispatch Required {seconds) T ALL YES -3.201H 0
September 2000 1 Avg Responss Time For Oss Pre-Order Interfaces - PIC {seconds) B ALL YES -27.80769 L]
September 2000 1 Avg Response Time For 0gs Pre-Order Interfaces - Service Availabilily (seconds) § ALL YES -8.225 o
September 2000 2 Percent P Received Within 12.9 - Address Verification 333 ALL YES 5.83212 1]
September 2000 2 Percent Responses Received Within $2.0 Seconds - Service Availability 338 ALL YES -10 a9
Septembar 2000 2 Percent Responses Received Within 13.0 Seconds - Request for Customer Service Record 337 ALL YES -0.3z2184 0
Sepiember 2000 2 Percent Respo Received Within 5.0 - Dispatch Required M2 ALL YES 4.09807 o
Seplember 2000 2 Parcent Resp fved Within 18.0 ds - Service Avaltability 329 ALL YES -5 0
Seplember 2000 2 Percent Responses Received Within 20.0 Seconds - DSL {seconds) 789 ALL NO 48.11467 0
Seplember 2000 2 Percent Responses Received Within 25.0 Seconds - DSL (seconds) 780 ALL NO . 35.03887 a
September 2000 2 Percent Responses Recelved Wilhin 25.0 Seconds - Dispatch Required M3 ALL YES -0.00876 ¢
September 2000 2 Percent R F ived Within 35.0 ds - PIC 34 ALL YES -10 o
Seplember 2000 2 Percent Resp F d Wathin 80.0 ds - PIC 345 ALL ’ YES -5 4
September 2000 2 Percent Responses Received Within 7.0 Secends - Reguest for Telephone Number 334 ALL YES 12.79693 o
September 2000 2 Percent P ived Within 8.0 ds - Address Verificati 332 ALt YES 12.61058 ]
September 2000 2 Percemt P Received Within 8.0 - Request for Customer Servics Recard 338 ALL YES 2.40608 ]
Seplember 2000 2 Percent Responses Recsived Within 8.5 $Secands - Request for Teiephone Number 335 ALL YES 2.42593 0
Seplember 2000 2 Percent Responsas Received Within X Seconds - Addrass Verification 509 ALL YES 12.61058 Q
Seplember 2009 2 Percenl Responses Received Within X - DSL 2 917 ALL NO 4811467 L]
Seplember 2000 2 Percer Responses Received Within X Seconds - Dispatch Required 914 ALL YES 408807 [
September 2000 2 Percent Resp Recelved Within X ds - PIC 915 ALL YES -5 ]
Septembaer 2000 2 Percent Resp Recalved Within X ds - Request for Cuslomer Service Record 911 ALL YES 240800 1]
September 2000 2 Percent Resp ived Within X ds - Req for Talaph: Number 910 ALL YES 12.79693 0
September 2000 2 Porcant Responses Received Wilhin X Seconds - Service Availability 912 ALL YES -5 0
Seplember 2000 4 0SS Interface Availibility - Access Service Request 12 ALL YES 0.75858 9
Sepiember 2000 4 OSS interface Availibility - EB/TA - Design / UNEs 300 ALL YES 4.08249 Q
September 2000 4 OS5 Interface Avallibility - EB(TA - POTS 13 ALL YES 4.08584 H
Seplember 2000 4 0SS Interface Avallibility - EDI 11 ALL YES -0.23684 o
Seplember 200G 4 0S8 Interface Availibility - Pre-Ordering 10 ALL YES 05 [}
Seplember 2000 5 % FOCs Relumed within “X* hrs - Elec Req - ClA Centrex {1200 Lines) - Avg for FOCs > 24 Hours 1011 ALL NG
Septamber 2000 5 % FOCs Retumed within "X" hrs - Elec Rey - GIA Centrex {1-200 Lines) < 24 Hours 835 ALL YES 6047241 9
Seplamber 2000 § % FOCs Retumed within "% hrs - Elec Req - ClA Centrex (> 200 Lines) - Avg for FQCs > 48 Hours 1012 ALL NC
Seplembar 2000 5§ % FOCs Returned within "X hrs - Elec Req - GlA Cantrex (> 200 Lines) < 48 Hours 236 ALL NO
Seplember 2000 5 % FOGs Retuned within "X brs - €lec Req - Complex Bus (1 - 200 Lines) - < 24 hrs 21 ALL YES 072280 ° 1]
Seplember 2000 § % FOCs Raturned within *X* frs - Elec Req - Complex Bus {1 - 200 Lines) - Avg for FOCs > 24 hrs 390 ALL NO
Saptember 2000 5§ % FOGs Returned within "X hrs - Elec Reg - Interconnection Trunks (< 5 DS1) - < & days 1005 ALL YES T4.54545 Q
September 2000 § % FOCs Returned within "X™ hrs - Efec Req - Interconnection Trunks {< 5 DS1) - Avg for FOCs > 6 days 1007 ALL NO
September 2000 % % FOCs Retumed within ™" hrs - Elec Req - Interconnection Trunks (~= 5 D51} - < 8 days 1006 ALL YES ) 5653848 [
Septernber 2000 5 % FOGs Retumed within X" hrs - Elec: Req - Interconnection Trunks (>= 5§ DS1) - Av for FOCs >3 days 1006 ALL NO
September 2000 5 % FOCs Returned within ™ hrs - Elec Req - Res & Bus-<5hrs 20 ALL YES -2.17884 [+]
September 2000 5 % FOCs Retumed within X" hrs + Elet Req - Res & Bus - Avg for FOCS > Shrs 389 ALL YES 7.55628 o
September 2000 5 % FOCs Returmed within X" hrs - Elec Req - UNE Loop (1 - 4% Loops) - < & hrs 23 ALL YES 5.73390 "]
September 2000 5 % FOCs Retumed within "X" brs - Elec Req « UNE Loop (1 - 49 Loops) - Avg or FOCs > & hirs 392 ALL NO
Seplamber 2000 5 5% PO Retumed within "X" hrs - Elec Req - UNE Loop (»= 50 Laops) - < 43 hrs 24 ALL NG
Seplember 2000 § % FOCs Returned within "X brs - Elec Req - UNE Loop (»= 50 Loops} - Avl for FQCs > 44 hrs 293 ALL NO
Seplember 2000 § % FOCS Retumned within "X hrs - Man Req - C1A Gentrex (1-200 Lines) - Avg for FOCs > 24 Hours 1008 ALL NO
Septembar 2000 § % FOCs Returned within “X" trs - Man Req - CIA Cenlrex (1-200 Lines) < 24 Hours B33 ALL YES +3.33333 0
September 2000 5 % FOCs Relurned within *X" hrs - Man Req - Complex Bus (1 - 200 Lines) - < 24 hrs 15 ALL YES 0.69843 ]
September 2000 § % FOCs Retumed within "X hrs - Man Req - Complex Bus {1 - 200 Lines) - Avgr for FOCs > 24 hrs 384 ALL NG
September 2000 § % FOCs Retumed within *¥™ his - Man Req - Gomplex Bus {> 200 Lines} - < 48 hrs 16 ALL NO
Seplember 2000 5 % FOCs Retumed within = hrs + Man Req - Gomplex Bus (> 208 Lines) - Avg for FOCs > 48 s 385 ALL NO
Septamber 2000 5 % FOGCs Relumed within "X" hrs - Man Req - Res & Bus - < 24 hrs 14 ALL YES 8197 0
Seplember 2000 5 % FOCS Retumed within “X* hrs - Man Req - Res & Bus - Avg for FOCs > 24 tws 383 ALL YES 1111086 o
2000 6 A ge Time to Retuen FOC - Edectronically Requested - CIA Cantrax (1-200 Lines) (hours) 839 ALL NO
September 2000 & Avernge Tima 1o Retum FOC - Elecironically Requested - CIA Cantrex {(>200 Lines) (hours) 840 ALL NO
Sepember 2000 & Average Time lo Retum FQC - Elecironically Requested - Complex Business {1 - 200 Lines) (hours) 353 ALL NO
Seplember 2000 & Average Time to Retum FOC - Electronically Requested - Interconnettion Trunks (hours) 1043 ALL NC
Septembrer 2000 6 Average Time to Retum FOC - Elec i R sted - Simple Ress & i (houes) 352 ALL NO
Septamber 2000 & Average Time o Ralum FOC - Eiectronically Requested - UNE Loop ( > = $0 Loops) {hours) 356 ALL NO
Seplember 2000 6 Average Time to Retur FOC - Elecironically Requesied - UNE Loop (1 - 48 Leops) {hours) 355 ALL NO
g er 2000 g A ge Time 10 Return FOC - Manvally Requested - ClA Centrox (1-200 Lines) (hours) 837 ALL NQ
September 2000 & Average Time 10 Retun FOG - Manuslly Requested - Complex Business (> 200 Lines) (hours) B ALL NO
p 2000 3 ge Time to Retun FOC - M by d - Complex Busi (t - 200 Lines} (hours) T ALL NO
P 2000 B A ge Time to Retun FOC - M i d - & Bush (hours} 348 ALL NO
September 2000 7 % Mechanized Complations Returmed Wihin 1 Hour of Completion in Orderirg Sy - Resale 647 ALL NO 43.873568 9

Privileged and Confidential )




lllinois Commerce Commission ' "
. Docket No. 01-0120 - r

ALJ Exhibit 2

Schedule 3

{Calculation Detail)

ALJ Exhibit 2 C. lation of Pay Par Proposed Order (Tier 2) using Septamber-November data
# of Months in| Threshold Capped/ # of obs paid

‘Momh FM _|Submeasure Tracking | Geographic Diseggregation Parity Status Dispavity Value Por Maagtire on Final Remad
September 2000 1 Avg Response Time For 0SS Pre-Qrdey Interiaces - Address Verification (seconds) 1 ALL Disparily 1 4.7 Capped
September 2000 1 Avg Response Time For OSS Pre-Order Interfaces - DSL {saconds) TT4 ALL Parity Qa 7

September 2000 4 Avg Response Time For 0SS Pre-Onder interfaces - Raquest For Customer Service Record (seconds) 1 ALL Parity a 6.6 Capped
September 2000 1 Avg Response Time For 088 Pra-QOrder Interfaces - Requast For Telephane Number (seconds) 2 ALL Disparily 1 4.5 Cappad
Seplambsr 2000 41 Avg Response Time For Oss Pre-Ordor Interfaces - Dispaich Required (seconds) T ALL Parfty [ 12.6 Capped
Seplember 2000 1 Avg Response Time For Oss Pre-Osder Interfaces - PIC (seconds) 8§ ALL Parity 0 28 Capped
September 2000 1 Avg Response Time For Oss Pre-Order Interfaces - Service Aveilability (seconds) 5 ALL Parity 0 6.6 Capped
Septembar 2000 2 Percent ; Within 12.0 ds - Address Verification 333 ALL Disparity 1 0.95 Gapped
September 2000 2 Percent Resp Received Within 12.0 - Service Availabilily 338 ALL Parity 1] 0.9 Capped
September 2000 2 Petcent R ived Within 13.0 ds - Request for C Sefvice Record 337 ALL Parity L] .95 Capped
September 2000 2 Percent Responses Recelyed Within 15.0 Seconds - Dispatch Required 342 ALL Disparity 1 0.9 Capped
September 2600 2 Percant Resp Received Within 16.0 - Service Availability 330 ALL Parity [ 0.95 Capped
September 2000 2 Percant d Within 20.0 ds - DSL ds) 789 ALL Disparily 1 09

September 2000 2 Percent Responses Received Within 25.0 Saconds - DSL {secoads) 790 ALL Disparity 1 £.95

September 2000 2 Percent Resp Racelved Within 25.0 - Dispatch Req 343 ALL Paity 0 .95 Capped
September 2000 2 Percent ¥ F ‘Within 39.0 -PlC 44 ALL Parily Q 0.9 Capped
Saptember 2000 2 Percent f F ‘Within 80.0 ds - PIC 345 ALL Parity Q .95 Capped
September 2000 2 Parcent Resy F Within 7.0 ds - Request for T Number 334 ALL Disparily t 0.9 Capped
Septembar 2000 2 Percent Responses Received Within 8.0 Seconds - Address Vetificalion 332 ALL Disparity 1 0.9 Capped
September 2000 2 Percent Resp F Withln 8.0 ds - Request for Service Record 338 ALL Dispariy 1 0.9 Capped
Semember 2000 2 Percant Responses Received Within 9.5 Seconds - Request for Telaphone Number 335 ALL Disparity 1 0.85 Capped
September 2000 2 Pascent Rasponses Received Within X Seconds - Address Verification 909 ALL Disparily 1 0.9 Capped
September 200G 2 Percenl Responses Received Within X S ds - DSL 17 ALL Disparity 1 (3]

Seplember 2003 2 Percent Resp Received Within X ds - Dispatch Required 914 ALL Disparity 1 0.9 Capped
Seplember 2000 2 Percenl Rasp ived Within X ds - PIC 915 ALL Parity '] 0.65 Capped
Saplember 2000 2 Percenl R ived Within X ds - Request for Customner Service Record 91+ ALL Cisparity 1 0.9 Capped
Seplember 2000 2 Percent Resp Recaived Wilhin X Seconds - Request for Tekephone Number 910 ALL Cisparity 1 0.9 Capped
Seplember 2000 2 Percenl Responses Received Wilhin X Seconds « Service Availability 912 ALL Parity Q 0.95 Capped
Seplember 2000 4 0S5 Interface Availibility - Access Service Request 12 ALL Disparity 1 0.994 Par Measure
September 2000 4 Q55 Interface Avallibitity - EB/TA - Design / UNES 300 ALL Disparity 1 0.995 Par Measure
September 2000 4 OS5 Interface Availitility - EB/TA - POTS 13 ALL Disparily 1 0.985 Per Measura
Seplembar 2000 4 OS5 Intarface Availibility - EDI 11 ALl Parity Q 0.995 Per Measure
Sentemnber 2000 4 QS5 Intarface Avallitdilty - Pre-Ordering 10 ALL Parity 1] 0.685 Per Measure
September 2000 $ % FOCs Returned within “X* hrs - Elec Req - GIA Centrex (1-200 Lines) - Avg for FOCs = 24 Hours 1011 ALL

Septembar 2000 5 % FOCs Returned within "X" hrs - Elec Req - CIA Centrex (1-200 Lines) < 24 Hours 835 ALL Disparity 1 0.9 Capped
September 2000 § % FOCs Retumed within "% hrs - Elec Req - ClA Gentrex (> 200 Lines) - Avg for FOCs > 48 Hours 1012 ALL

September 2000 5 % FOCs Relumed within "X™ hrs - Elec Req - GIA Centrex (> 200 Lines) < 48 Hours 836 ALL

September 2000 £ % FOCs Retumead within “X" hrs - Elec Req - Complex Bus (1 - 200 Lines) - < 24 hrs 21 ALL Disparity 1 0.94 Capped
Septernber 2000 5 % FOGCs Retumed within "X" hrs - Elec Req - Gomplex Bus (1 - 260 Lines) - Avg %or FOCs > 24 hrs 390 ALL

Septermber 20040 5 % FOGS Retumed within "X* hrs - Elec Req - Interconnection Trunks (< 5 051) - < 6 days 1005 ALL Disparity 1 0.95 Capped
September 2000 5 % FOCS Retumad within “X” hrs - Elec Req - Interconnection Trunks (< 5 P81} - Avg for FOCs > & days 1007 ALL

Seplember 2004 5 % FOCs Retumed within "X hrs - Elec Req - Interconnection Trunks (>= § DS1) - < 8 days 1006 ALL Disparity 1 0.95 Capped
Seplember 2000 5 % FOCs Hatumed within X" hrs - Elec Req - Interconnection Trunks (> § DS1) - Avg for FOCs >8 days 1008 ALL

Seplember 200¢ 5 % FOCs Retumed within =™ hrs - Elac Req - Res & Bus - < 5 hrs 20 ALL Parity ¢ £.95 Capped
September 2000 5 % FOCs Relumed within *X" hrs - Elec Req - Res & Bus - Avg for FOCS > § hrs 389 ALl Disparity 1 & Capped
September 2000 5 % FOGS Relumed within "X" brs - Ebec Req - UNE Loop (1 - 48 Loops) - < 5 hrs 23 ALL Digparily 1 0.85 Capped
September 2000 5 %, FOCs Retumed within “X* brs - Elec Req - UNE Loap {1 - 49 Loops) - Avg or FOCs > 5 hrs 392 ALL

Septamber 2000 5 % FOCs Retuned within “X" hrs - Elec Req - UNE Loop {(»= 50 Loaps) - < 48 hrs 24 ALL

September 2000 5 % FOCs Retumned within "X” hrs - Elec Req - YUNE Loop (>= 50 Loops) - Avg for FOCs > 48 hrs 393 ALL

Seplember 2000 5 % FOCs Retwmed within "X hrs - ban Req - GIA Centrex (1-200 Lines) - Avg for FOCs > 24 Hours 1000 ALL

September 2000 & % FOCs Retumed within *X* hrs - Man Reg - 1A Centrex (1-209 Lines} < 24 Hours £33 ALL Parity Q 0.9 Capped
Seplember 2000 § % FOCs Retumed within "X* hrs - Man Req - Gomplex Bus (1 - 200 Lines}) - < 24 hrs 15 ALL Disparity 1 .84 Capped
Septembar 2000 § % FOCs Returned within "X" hrs - Man Req - Cormplex Bus {1 - 200 Lines) - Avg for FOCs > 24 hrs 284 ALL

Seplember 2000 5 % FOGs Rolumed within "X™ hrs - Man Req - Somplex Bus (> 200 Lines) - < 43 hrs 18 ALL

September 2000 5 % FOCs Retuned within X" hrs - Man Req - Complex Bus {- 200 Lines) - Avg for FOCs > 48 s 385 ALL

Septembar 2000 5 % FOCs Returned within “X° hrs - Man Req - Res & Bus - < 24 hrs 14 ALL Parily 0 0.85 Capped
Septemnber 2600 5 % FOCs Returned wilhin = trs - Man Req - Res & Bus - Avg for FOCs > 24 Irs 383 ALL Disparity 1 20.86 Capped
September 2000 6 Average Tima to Retum FOC - Elecironically Requesied - CIA Gentrex {1-200 Lines) haurs) 839 Al

September 2000 @ Average Tims lo Return FOC - Etectronically Requesied - CiA Cantrex (>200 Lines) {hours) 840 ALL

September 200¢ & Averags Time o Retum FQC - Efec y Requested - Complex Busi {1 - 200 Lines) {hours) 352 ALL

Septernber 2000 6 Average Time 1o Retumn FOG - El ically Requested - ion Trunks {hours} 1013 ALL

Seplember 2000 & Average Time o Retun FOC - ly Req d - Simple F & i {haurs) 352 ALL

I 200 8 A ge Time o Retun FOC - Electronically Requested - UNE Loop (> = 50 Loops) (heurs) 356 ALL

September 2000 & Average Time to Retumn FOC - Electronically Requested - UNE Loop {1 - 49 Loops) (hours) 355 ALL

September 2000 & Average Time to Retum FOC - Manually Requested - ClA Contrex (1-200 Linss) (hours} 837 ALL

September 2000 & Average Time to Retum FOC - Manually Requested - Complex Business { > 200 Lines) (hours) 348 ALL

September 2000 & Average Tima lo Retum FOC - M. lly Req) d - Complex {1 - 200 Lines) (hours) 347 ALL

September 2000 & Average Time to Retum FOC - ly Fiequested - & Buzingss (hours) 348 ALL

September 2000 7 % Mechanized Complations Returmed Within 1 Hour of Completion in Ordeding Systems - Resate 647 ALL Dsparity 1 999
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ALJ Exhibit 2 Calculation of Payments Per Proposed Qeder (Tier 2} using October-December data
Actual .
CLEC CLEC CLEC Retail Affiliats Excluded dua
Month FM_jSubmeasure Tracking |Gesgraphic Disaggregation Numerator Denominatgr _ |Performance |Performance  {Performance  |Benchmark to Metro Area?
Qciaber 2000 1 Avq Response Time For D58 Pre-Order ir - Address Verificalian ({ 1 ALL 64652 15866  4.074877056 - 47
Cclobar 2000 1 Avg Response Time For 0SS Pre-Qrder interfaces - DSL (seconds) 774 ALL 70430 3602  10.55400184 a7
Oriober 2000 1 Avg Respanse Tima For 0S8 Pre-Crder Interfaces - Reques! For Customer Service Record (saconds) 331 ALL 311683 g2615 3.37985848 68
Qctober 2000 1 Avg Respanse Time For 0SS Pre-Order Interfaces - Request For Telephone Number (seconds} 2 ALL 19882 5327 3732307115 4.5
October 2000 1 Avg Response Time For O5s Pre-Order Interfacés - Dispatch Required (seconds) T ALL 8032 938 6.4d4daddad 126
Qgtober 2000 1 Avg Respanse Time For Qsg Pra-Order Interfaces - PIC [seconds) B ALL 200 83 2247191011 28
Caaber 2000 1 Avg Response Time For Oss Pra-Order - Service Availabllily ds) § ALL 1448 123 11.78046781 6.6
Qetober 2000 2 Parceni Responsas Received Within 12.0 Seconds - Address Verification 35 ALL 15469 15866 0.97497794 0585
Colober 2000 2 Percant P i ‘Within 12.0 - Service Avail ily 338 ALL 78 121 0. éd‘ﬁZﬂOW 59
Gelaber 2000 2 Parcent Received Within 12,0 - Request for © Service Record 337 ALL 91347 92815 0.983860337 0. éb
Qclober 2000 2 Parcent Responses Received Within 15.0 Seconds - Dispatch Required 342 ALL -1 936 07945512521 0 k]
Gelober 2000 2 Percent # Recaived Within 18.0 ds - Seivice Availatility 339 ALL 102 L3l 0'842975207 0. 9.5
Qctober 2000 2 Parcent Responses Received Within 20.0 Seconds - DSL (seconds) 788 ALL 21 301 0501780061 09
Sclober 2000 2 Percen! Responses Received Within 25.0 Seconds - DSL {secanas) 790 ALL T 3501  0.771174674 0 95
October 20060 2 Perceni Responsas Recetved Within 25.0 Seconds - Dispatch Required 343 ALL 818 936 0.981837607 0195
Celober 2000 2 Parcen| Responses Received Within 38.0 Seconds - PIC 344 ALL 89 89 1 ;:ls
Qetobar 2000 2 Percent Responses Received Within 60.0 Seconds - PIC 345 ALL 8% 89 1 0.5
Oclober 2000 2 Perceni Responses Received Within 7.0 Seconds - Request for Telephane Numbar 334 ALL 4867 5327  D.313647456 b.s
Cclober 2000 2 Percent f ived Within 6.0 ds - Address Verificali 332 ALL 14634 15868 0922349679 [}
Ottober 2000 2 Parcani Resp Received Within 8.0 - Raq for Customer Service Record 336 ALL BE344 92815  0.951828807 0.8
Cclober 2000 2 Percent Respanses Received Within 8.5 - Req for Telep Nurmbes 335 ALL 5147 5327 0.958700457 0.95
Qctobar 2000 2 Percent Recsived Within X ds - Address Vasification 909 ALL 14634 15888  0.9223496879 0.8
October 2000 2 Percent Resp Received Wilhin X - BBL. (seconds) 917 ALL 214 3601  0.591780001 0.8
Qctoher 2000 2 Parcant Rasp Received Within X - Dispatch Required 914 ALL |18 936 0.981837607 Q.95
October 2000 2 Percent Responses Received Within X Seconds - PIC 915 ALL a9 50 1 0.85
October 2000 2 Percenl Respenses Received Within X - Reqg for G Service Record 211 ALL 947 52815  0.993860387 .95
October 2000 2 Percent Resp Received Within X - Reqg for Telep Number 1 ALL 5107 5327 0.858T00957 0.95
October 2000 2 Percent R Witthin X = Sarvice Availability 912 ALL 8 121 0.844828099 09
October 2000 4 0SS Interface Availibility - Access Service Request 12 ALL 4475 448 09565883929 0.995
October 2000 4 OS5 Interface Availibility - EB/TA - Design / UNEs 300 ALL 628.4 620  Q.995389507 0.895
October 2000 4 OS58 Interface Availibility - EB/TA - POTS 13 ALL 57845 6815 0.995524578 . 0.885
October 2000 4 Q88 Intertace Avallibllity - EDI 11 ALL 9% 400 0.9875 0.995
Qctober 2000 4 OSS Interface Availibility - Pre-Ordering 10 ALL 400 400 1 0.935
Qctober 2000 5 % FOCSs Returned within "X* hrs - Ele¢ Req - ClA Centrex (1-200 Lines) - Avg for FOCs » 24 Hours 1011 ALL 6642.45 158 4257980769 28.8
October 2000 5 % FOCs Returned within X" Ars « Elec Req - ClA Cesntrex (1-200 Lines) < 24 Hours. 83s AlL 288 2972 0.947510094 0.5
October 2000 5 % FOCs Returned within "X" hrs - Elec Req - Complex Bus (1 - 200 Lines) - < 24 hrs 21 ALL a9z 97 0.043453608 094
Oclober 2030 5 % FOCs Retumed within "X" hrs - Elec Req - Complex Bus (1 - 200 Lines) - Avg for FOUs > 24 hrs 380 ALL . BB5.58 5 177.118 238
Oclober 2000 5 % FOCs Relurned within "X” hrs - Elec Rex - intarconnection Trunks (< & DS1) - < 6 days 1005 ALL 12 93 0.139704048 085
Oclaber 2000 5 % FOCs Reiumed within "X" hrs - Elec Req - inlerconnection Trunks {< 5 051) - Avg for FOCs > 8 days 1007 ALL 1568 B0 19.6125 T2
Oclober 2000 5 % FOCs Ratumed within "X* hrs - Elec Req - Inlerconnection Trunks {(>= § DS1) - < B days 1006 ALL 1) a7 0.27027027 0.95
Octaber 2000 § % FOCs Retumed within "X" hrs - Elec Req - intarconnaction Trunks (>= § D$1) - Avg for FOCs >8 days 1008 ALL 582 27 21.55555558 2.8
October 2000 5 % FOCs Relumed within “X" hrs - Elec Req - Res & Bus - < § brs 20 ALL 23719 24002  Q,088209316 095
Ocleber 2000 5 % FOCs Retumed within “X" hrs - Elec Req - Res & Bus - Avg for FOCS > S hrs 380 ALL 15084.28 2983 5330137809 B
Orlcber 2000 § % FOCs Retumed within “X" hrs - Eiec Req - UNE Loop (1 - 49 Loops) - < 5 hry 23 ALL 12480 13071 0.953255288 0.85
Ocleber 2000 5§ % FOCs Retumed within "X" hrs - Efc Req - UNE Loop {1 - 49 Loops) - Avg or FOCs > S hrs 392 ALL 31401.55 811 $1.39369885 -]
Qctober 2000 5 % FOGs Relumed within “X" hrs - Elec Req - UNE Loop {>= 50 Loops) - < 48 hrs 24 ALL 2 2 1 0.94
Qctober 2000 5 % FOCs Retumad within “X* hrs - Elec Req - UNE Loop {>= 50 Loops) - Avg for FOCs > 48 hrs 393 Al ] 978
Qctobar 2000 § % FOCs Ratumed within “X* hrs - Man Req - C1A Cenrex {1-200 Lines} - Avg for FOCs > 24 Hours 1008 ALL o 28.8
Ockober 2000 5 % FOCs Retumed within “X" hrs - Man Req - GiA Canirex {1-200 Lines} < 24 Hours B33 ALL 5 5 1 0.88
October 2000 5 % FOGCs Retumed wilhin "X hirs - Man Reg - Complex Bus (1 - 200 Lines) - < 24 hrs 15 ALL 228 232 0.982758621 0.94
Qriober 2000 5 % FOCs Relumed within "X” hrs - Man Req - Complex Bus (1 - 200 Lines) - Avg for FOCs » 24 hrs 334 ALL 142 4 355 288
Oclober 2000 5 % FOCs Relumed within “X™ hrs - Man Req - Res & Bus - < 24 hrs 14 ALL 4754 4718 0.934763878 095
Oclober 2000 5 % FOCs Relumed within "X" hrs - Man Req - Res & Bus - Avg for FOCs » 24 hig 393 ALL 2087.57 25 83.5188 268
Cctober 2000 5 % FOCs Retumed within "X" hrs - Man Req - UNE Loop (1 - 48 Loops) - < 24 hrs 17 ALL we 118 0.923728814 0.95
Qctober 2000 § % FOCs Relumad within “X" hrs - Man Req - UNE Leop (1 - 48 Loopa) - Avg for FOCs > 24 hrs 388 ALL 834 83 9 5275685880 2.8
Qctoper 2000 & Average Time to Return FOC - Electronically Requested - CEA Gentrex {1-200 Linez) (hours) 439 ALL 3308899 2972 114384031
Qctober 2000 @ Average Tims fo Returmn FOC - Electronically Requested - Complex Buslness (1 - 200 Lines) {hours) 353 ALL 178567 97 1620278351
Octaber 2000 & Average Time t¢ Relum FOC - EX ically Req d - Interc jon Trunks (hours) 1013 ALL 2222 130 17.09230769
October 2000 & Average Time to Relum FOC - Elecironically Requested - Simple Residence & Business (hourg) 352 ALL 47070.27 24002 1.961097825
October 2000 B Average Time to Relum FOC - Elecironically Requested - UNE Loop (> = 50 toops) ¢hours) 356 ALL 38.21 2 18,105
Qclober 2000 8 Average Time to Retum FOC - Electronically Requested - UNE Loop {1 - 49 Loops) {hours) 355 ALL 475371 13071  3.636333038 4.030821555
QOclober 2000 & Average Time & Returm FOC - Manuslly Requesied - CIA Cenirax (1-200 Lines) (hours) 837 ALL 91.38 5 18.278
Oclober 2000 & Average Time 10 Relum FOC - Manusily Reuesied - Complex Business (1 - 200 Lines) (hours) 34T ALL 3252 232 1401724138
Oclober 2000 & Average Time io Retum FOC - Manually Req d - Resk & Busi {hours) 346 ALL 38558.58 4779 7.049538875
October 2000 § Average Time o Return FOC - Manually Requesied - INE Loop (1 - 49 Loops) (hours) 349 ALL 1232.91 118 10.44536983
October 2000 7 % Mechanized Gompletions Returmed Within 1 Hour of Completion in Ordering Systems - Resale 647 ALL 26150 31961 0.§16480258 0.89
Qctober 2000 T % Mechanized Completions Returrned Withis + Hour of Compielien in Qndering Systems - UNE 648 ALL 121 13150 0,96823351 0.4
Qctober 2009 7.1 % Mechanized Completions Relumed Within One Day Of Wark Completion - Resale 649 ALL 26047 3115 0.821283304 0.8
Octeher 2000 11 %M Completions R d Within One Day Of Work Gomplation - UNE 850 ALL 11940 13165 0.900850247 0.98
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ALJ Exhibit 2 C; ion of F Per Proposed Order (Tier 2) using October-December data

Eligl r | Permutation | Use Affiliate Critical z- # of Manths in
Month PM _[Submeasure Tracking _[Geegraphic ggragation Ramadies I Test Used? Resulta? Test Siatistic Valug Parity Status Dis,
October 2000 1 Avg Response Time For OSS Pre-Crder Interfaces - Address Verification (seconds) 1 ALL YES -0.62512 Q Parity a
October 2000 1 Avg Response Time For 0SS Pre-Onder Snterfaces - DSL (secands) T4 ALL NG ~17.44501 0 Parity 9
Qetober 2000 1 Avg Response Time For OSS Pre-Order Interfaces - Request For Customer Service Record (secands) a3 ALL YES -3.22034 0 Parity a
October 2000 1 Avg Response Time For OSS Pre-Crder ir + Request For Teleph Number d: 2 ALL YES -0.76789 Q Parity a
Qctober 2004 4 Avg Response Time For Oss Pre-Order interfaces - Dispatch Required (seconds) 1 ALL YES f.15556 0 Parily 1
October 2000 7 Avg Response Time For Oss Pre-Order inlesfaces - PIC {seconds) B ALL YES -25.15281 9 Parity 0
Oclober 2000 1 Avp Respansa Time For Oss Pre-Order Interfaces - Servica Availabillty (secands) § ALL YES 518048 0 Disparity 1
Oclobar 2000 2 Parcani Racelved Within 12.0 - Address Verification 333 ALL YES -249718 0 Parity 1}
Qctober 2000 2 Percent Resp Received Within 12.0 us - Servive Availability 338 ALL YES 25.53719 0 Disparity 1
October 2000 2 Percant Responses Received Within 13.0 Seconds - Request for Cystomer Seryvice Record 137 ALL YES -3.38604 0 Parity [+
October 2000 2 Percent Responses Received Within 5.0 Secoads - Dispatch Required 342 ALL YES -4.55128 & Panty a
Qctober 2000 2 Percent Respanses Received WHhin 6.0 Seconds - Service Availahility 339 ALL YES 10.70248 © Disparity t
Octobar 2000 2 Percant P Received Within 20.0 ks - DSL (! 789 ALL NG 3082199 B {sparily ]
Qctober 2000 2 Percent Responses Received Within 25.0 Seconds - DSL (seconds) 730 ALL NO 17.68253 C Dispanty 1
Qclober 2000 2 Percent Responses Received Within 25.0 Seconds - Dispalch Required 343 ALl YES .3.18378 o Parity o
October 2000 2 Parcent Received Wiihin 39.0 § ds - PIC 345 ALL YES <10 Q Parity 1]
Ocleber 2000 2 Parceni Responses Received Within 80.0 Seconds - PIC 345 ALL YES -5 Q Parity a
Oclober 2000 2 Percent F Received Within 7.0 - Request for Telephone Number 334 ALL YES -1. 28475 # Parity Q
Oclober 2000 2 Parcent Responses Recaived Within 8.0 Seconcs - Address Venfication 332 ALL YES -2.23497 0 Parity a
Oclobar 2000 2 Percent Responses Received Within B.D Seconds - Request for Customer Service Record 336 ALL YES -5.18269 @ Parity 0
October 2000 2 Percent Received Within 9.5 - Request for Telephone Number 335 ALL YES -0.8701 Q Parity Q
Oclober 2000 2 Percent Resp Received Within X Seconds - Address 909 ALL YES +2.23497 Q Parity 0
Qctober 2000 2 Percant Responses Received Within X Seconds - DSL {seconds) 17 ALL NO 3082100 Q Disparity 1
Oclober 2000 2 Percent Received Within X - Dispalch Requirsd 814 ALL YES -3.18376 0 Parity 0
Qctaber 2000 2 Percent F Within X -PIC @15 ALL YES -5 Q Parity 0
Cclober 2000 2 Percent Received Within X - Req for Ci Sarvice Record g1 ALL YES -3.30604 Q Parity 0
October 2000 2 Percent R F Within X ds - Request for Tetaphone Number 910 ALL YES -0.8701 0 Partty 0
Qelober 2000 2 Parcem Resp Received Within X « Sarvice Avallability #12 ALL YES 25.53718 0 Disparity 1
October 2000 4 0SS Interface Availibillty - Access Service Requast 12 ALL YES -(3,38839 Q0 Parity 0
October 2000 4 0SS interface Availibility - EB/TA - Design / UNEs 300 ALL YES -0.03895 0 Parfty 0
October 2000 4 O35 interface Availibility - EB/TA - POTS 13 ALL YES 205248 0 Parity 0
October 2000 4 OSS interface Avallibility - EDt 1 ALL YEB 0.25 G Parity 0
DOctober 2000 4 035 interface Availibiity - Pre-Ordering 10 ALL YES 0.5 0 Parity 0
October 2000 & % FOCs Retumed within "X" hrs - Elec Req - ClA Centrex {1-200 Lines) - Avg for FOCs > 24 Hours 101 ALL NO
Qotaber 2000 5 % FOCs Retumed within ™" hrs - Elac Req - CIA Gentrex {(1-200 Lines) < 24 Hours 835 ALL YES 0.24899 O Digparily 1
Oclober 2000 5 % FOCs Retumed within X" hrs - Elec Req - Complex Bus (1 - 200 Lines) - < 24 hrs 21 ALL YES 084536 Q Parity 0
Qctober 2000 5 % FOCs Relumed within "X hes - Elec Req - Complex Bus (1 - 200 Lines) - Avg for FOGs > 24 brs 390 ALL NG
October 2000 5 % FOCs Retumed within "X* hrs - Elec Raq - Inlerconnectian Trunks (< 5§ 0DS1) - < 8 days 1005 ALL YES 81.02351 @ Disparity 1
Qrtober 2000 § % FOCs Returned within X hes - Elec Req - Inlerconnaction Trunks (< § D51) - Avg for FOCs > 6 days 1007 ALL NG
Oclober 2000 5 % FOCs Relurned wilhin *X* hrs - Elec Req - Inlerconnection Trunks (>= 35 DS1) - < 8 days 1008 ALL YES B7.97297 © Disparity +
Qctobar 2000 5 % FOGs Retumad within *X* hrs - Elec Req - Interconneciion Tranks (== 5 DS1) - Avg for FOCs =8 days 1008 ALL NC
October 2000 5 % FQCs Retumad within X" hrs - Elec Req - Res & Bus - <5 hrs 20 ALL YES . -3.52003 0 Party o
October 2000 5 % FOCs Refumed within *X* hrs - Elec Req - Res & Bus - Avg for FOCS » & hrs 389 ALL YES 47.30138 0 Disparity 1
Ociober 2000 5 % FOCs Returned wilhin "X" hs - Elec Req - UNE Loop (1 - 49 Loops) - < S hrs 3 ALL YES -0.32553 0 Parity ) 4
Qctobar 2000 5 % FOCs Relumed within ™" hrs - Elec Req - UNE Loop (1 - 49 Loops) - Avp or FOCs > § hrs 392 ALL YES 453937 U Disparity 1
October 2000 § % FOGs Returned within "X" hrs - Elec Req - UNE Loap (>= 50 Loops} - < 48 hrs 24 ALL NCT
October 2000 5 % FOCs Retumed within *X" hrs - Elec Req - UNE Loop {>= 50 Loops) - Avg for FOCs > 48 hrs 393 ALL NO
Qctober 2000 § % FOGs Relurmed within “X" hrs - Man Req - CIA Centrex (1-200 Lines) - Avg for FOCs > 24 Howrs 1002 ALL HNO
October 2000 § % FOCs Returned within "X" hrs - Man Req - GIA Centrax {1-200 Lines) < 24 Hours. B33 ALL NO .
QOctobar 2000 § % FOCs Ratumed within "X" hrs - Man Req - Complex Bus (1 - 200 Lines) - < 24 hrs 15 ALL YES +4.27538 0 Parity 0
QOctober 2000 § % FOCs Returned within “X* hrs - Man Req - Complex Bus (1 » 200 Lines) - Avg for FOCs > 24 hrs 384 ALL NO
Qctober 2000 5 % FOCs Relumed within “X" hrs - Man Req - Res & Bus - < 24 hrs 14 ALL YES -4.47658 O Parity o
Oclober 2000 § % FOCs Returned within "X" hrs « Man Req - Res & Bus - Avg for FOCs > 24 hrs 363 ALL YES 54.7168 Q Dlﬁpﬂr’ly 1
Qctober 2000 § % FOGCs Retumed within "X hrs - Man Req - UNE Loop (1 - 49 Loops) - < 24 hrs 17 ALL YES 2.62n12 4 Disparity 1
October 2000 § % FOGCs Returned within "X" hrs - Man Raq - UNE Loop (1 - 49 Loops) - Avp for FOGs > 24 lus 386 ALL NO
October 2000 @ Average Tima lo Relum FOG - Electronically Requested - CIA Centrex {1-200 Lines) {haurs) 83% ALL NO
October 2000 8 Average Time te Relum FOG - Elactronically Requested - Complex Business (1 - 200 Lines) (hours) 353 ALL NO
Qctobar 2000 6 Average Time 1¢ Relum FQC - Electranically Requested - Interconnection Trunks (hours) 1013 ALL NO
Octobar 2000 § Average Time lo Retum FOC - El y Reg| - Simple Rasid & Busi [hours) 362 ALL NO
Qctober 2000 & Average Time 1 Retum FOC - Electronically Requasted - UNE Loop { > = 50 Loops} (hours} 356 ALL NO
October 2000 & Avarage Time io Refumn FOG - Electronically Requested - UNE Laop {1 - 48 Loops) (howrs) 355 ALL NO
Ocwower 2000 5 Average Time to Retum FOC - Manualiy Requested - CIA Centrex (1-200 Lines) (hours) 837 ALL NO
Qctobar 2000 & Average Time 16 Retum FOC - Manually Requested - Complex Business (1 - 200 Lines) {hours) 347 ALL NO
October 2000 § Average Tims to Refum FOC - M liy Requested - F & Busi Ghours) 346 ALL NO
Qctobar 2000 & Average Time 1o Relum FOC - Manvally Requestad - UNE Loop (1 - 48 Loops} (hours) 36 ALL NQ X
Qeiober 2000 7 % Mechanized Complstions Relurmed Within 1 Hour of Complstion in Ordering Systems - Resate B47 ALL NG 1715337 14 Dtspaﬂ_iy 1
Qctoker 2000 7 % Mechanized Completions Retlurmed Within 1 Hour of Complelion in Qrdering Systems - UNE B48 ALL NO 2.17665 0 D!SPHI'!')‘ 1
Qctober 2000 1% Comp f Within One Day Of Work Completion - Resale 849 ALL NO 18.87167 D Disparity !
Otober 2000 7.1 % Mechanized C i d Within Ona Day Of Work Completion - UNE 850 ALL NO 8.30408 0 Disparity 1
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Threshold Cappead/ # af obs paid
Month PM _|Submeasyre Tracking |Geagraphic Disaggregation Valus Per Maasure on Final Remed:
‘October 2000 1 Avg Response Time For OSS Pre-Onder Interfaces - Address Verification (seconds) 1 ALL 4.7 Capped
October 2000 1 Avg Response Time Far 0SS Pre.Order Interfacas - DSL (seconds) 774 ALL ar
Ociober 2000 1 Avj Response Time For 0SS Pre-Order Interfaces - Request For Customer Service Record {seconds) 331 ALL 4.6 Capped
Qctober 2000 1 Avg Response Time For 0SS Pre-Order Inferfaces - Request FotTeiephone Number (s8conds) 2 ALL 4.5 Capped
Qctober 2000 1 Avqg Response Time Fer Oss Pre-Crder - Dispateh R T ALL 12.8 Capped
Qctobar 2000 1 Avg Response Time For Oss Pre-Order Interfaces - PIC (secunﬁs) 8 ALL 28 Capped
October 2000 1 Avg Response Time For Qss Pre-Order - Service A 1 ds) 5 ALL 6.6 Capped
October 2000 2 Percenl Responses Recelved Within 12.0 Saconds - Address Ver(ﬂr.ntiun 333 ALL 0.95 Capped
Cewbar 2000 2 Parcanl Resp heed Within 12.0 » Servica Availability 338 ALL 0.8 Capped
Oclober 2000 2 Percenl Resp Received Within 13.0 (s - Request for Customer Service Record 337 ALL 095 Capped
Qctober 2000 2 Parcenl Responses Recelved Within 15.0 Seconds - Dispatch Required - 342 ALL 0.0 Capped
Qctober 2000 2 Percenl Responses Received Within 18.0 Seconds - Service Availability 339 ALL 0.95 Capped
Qcteber 2000 2 Pergent Respanses Received Within 20.0 Seconds DSL (seconds) 739 ALL [12°]
October 2000 2 Percent Resp Raceived Within 25.0 -DSL 790 ALL 095
Qcteber 2000 2 Percent Responses Received Within 25.0 Secends - Dispalch Requlred 43 ALL 0.85 Capped
Qelobar 2000 2 Percent Responses Received Within 39.0 Seconds - PIC 344 ALL 0.9 Cappad
October 2000 2 Percent Responses Received Within §0.0 Seconds - PIC M5 ALL £.95 Capped
Octeber 2000 2 Percent Responses Received Within 7.0 Seconds - Reguest for Telephone Number 334 ALL 0.9 Capped
Oclober 2000 2 Percent Responses Received Within 8.0 Seconds - Address Verification 332 ALL 0.9 Capped
Celober 2000 2 Percent e Received Within 8.0 - Request for Cuslomer Sayvice Record 336 ALL 0.9 Capped
Qelaber 2090 2 Percent Resp Recaived Within 8.5 § ds - Request for Telaphone Number 335 ALL 295 Capped
Oclober 2000 2 Percent R Received Within X + Address Verification 909 ALL 0.8 Capped
Oclaber 2000 2 Percent Responses Received Within X Seconds - DSL (seconds) 917 ALL a9
QOctober 2000 2 Percent Responsas Received Within X Secomds - Dispalch Required 914 ALL 4.95 Capped
October 2000 2 Percent Resp Received Within X ds - PIC 5 ALL 0.95 Capped
Qclober 2000 2 Percent Responses Received WIithin X Seconds - Requesi for Customer Service Record @1 ALL 0.85 Capped
Dclober 2090 2 Percent Responses Received Within % Seconds - Request for Tetephone Number 910 ALL 0.95 Capped
Oclober 2000 2 Percent Responses Received Within X Seconds - Service Availabilily 912 ALL 0.9 Cappad
Oclober 2000 - 4 055 Interface Availibility - Actess Service Request 12 ALL 0.695 Par Measure
Oclober 2000 4 0S8 Intecface Availibility - EB/TA - Design / UNEsS 300 ALL 0.995 Per Measure
Qctober 2000 4 0SS lnterface Avalfibility - EB/TA - POTS 13 ALL 0.995 Per Measure
Oclober 2000 4 DES Interface Availibility - EDI 11 ALL 0.895 Per Measura
Oclobar 2000 4 055 Interface Availibilily - Pre-Ordering 10 ALL 0.995 Per Measure
Octobar 2000 % % FOCs Retumed within "X" hrs - Elec Req - CIA Centrex {1-200 Lines} - Avg for FOCs > 24 Hours 1611 ALL
Qctober 2000 5 % FOCs Retumed within "X" hrs - Elec Req - CIA Gentrex {1-200 Lines) < 24 Hours 33§ ALL 0.85 Capped
Octobar 2000 % % FOCs Retumed within "X" hrs - Elec Req - Complex Bus {3 - 200 Lines)} - < 24 hrs 21 ALL 0.94 Capped
Oclaber 2000 5 % FOCs Retumed within "X" brs - Elec Req - Complex Bus {1 - 200 Lines} - Avg for FOCs > 24 hrs 390 ALL
Qclober 2000 5 % FOGs Retumed within "X" s - Elec Req - Interconnedtion Trunks (< § D51} - < 8 days 1005 ALL 0.95 Capped
Qctaber 2000 £ % FOCs Retumad within "X" brs - Elec Req - Intercenneddion Trunks (< 5 DS1) - Avg for FOCs > 6 days 1007 ALL
October 2000 % % FOCs Returned within "X hrs - Elec Req - Interconnaction Trunks {>= § DS1) « < B days 1005 ALL 0.95 Capped
Qctober 2000 5 % FOCs Retumed within "X* hrs - Elec Req - Inlerconnection Trunks {>= 5 DS1) - Avg for FOCa »& days 1008 ALL
Qctober 2000 5 % FOCs Retumed within "X" hrs - Elec Req - Res & Bus - <5 hvs 20 ALL 0.95 Capped
October 2000 £ % FOCs Retumed within “X" brs - Elec Req - Res & Bus - Avg for FOCS > 5 hes 389 ALL § Capped
October 2000 § % FOCs Retumed within "X" hrs - Elec Req - UNE Loop (1 - 49 Loops) - < § hrs 23 AlL 0.95 Capped
QOctober 2000 £ % FOCs Returned within X" hrs - Elec Req - UNE Loop (¥ - 49 Loops) - Avg or FOCs > S his 392 ALL § Capped
Qctobar 2000 & % FQOCs Retumed within "X hrs + Elec Req - UNE Loop (»= 50 Loops) - < 48 hrs 24 AlL
Qctgober 2000 & 94 FOCs Retumed within "X" hrs - Elec Req - UNE Loop (>= 50 Loops) - Avg for FOCs > 40 hrs. 393 ALL
October 2000 $ % FOCs Returned within "X" hrs - Man Req - CIA Centrex (1200 Lines) - Avg for FOCs > 24 Hows 1009 ALL
QOctober 2000 % % FOCs Retumed within "X" hrs - Man Req - C1A Centrex (1-200 Lines) < 24 Hours 933 ALL
October 2000 5 % FOCs Retumed within "X" hrs - Man Req - Complex Bus (1 - 200 Lines) - < 24 hrs 15 ALL 0.94 Capped
QOclober 2000 5 9% FOCa Retumad within X" hrs - Man Req - Complex Bus (1 - 200 Lines) - Avg for FOCS > 24 brs 384 ALt
Qctober 2000 & 9% FOCs Retumed within "X" his - Man Req - Res & Bus - < 24 hrs 14 ALL ©.95 Gapped
October 2000 5 % FOCs Retumed within “X“ hrs - Man Req - Res & Bus - Avg for FOCs > 24 hrs 383 ALL 28.8 Capped
Oclober 2000 § % FOC3 Retumed within "X™ s - Man Req - UNE Leop {1 - 48 Loops) - < 24 hrs 17 ALL 6.95 Capped
Qctober 2000 5 % FOCs Returned within “X" hvs - Man Req - UNE Loop {1 - 49 Loops) - Avg far FOCs > 24 hrs 88 ALL
Oclober 2000 & Avarage Time 10 Relum FOC - Elsctronically Requested + CIA Cenirex (1-200 Lines} (hours) 839 ALL
Qctober 2000 8 Average Time to Relum FOC - Ela F - Gomplex Busi (1 - 200 Lines) {haurs) 353 ALL
Qctober 2000 8 Average Time ta Retum FOC « EM y F - ion Trunks (haurs) 1013 ALL
October 2000 6 Aversge Time to Relum FOG - Ek i - Simpla i & Bush (hours) 352 ALL
October 2000 6 Average Time to Relumn FOG - ESeclmmcnlly Requasled UNE Loop { = = 50 Loops) (hours) 356 ALL
October 2000 6 Average Time 1o Relum FOC - Electronicaily Requested - UNE Loep {1 - 49 Loops) (hours) 355 ALL
Qctober 2000 8 Average Time 10 Retum FOC - Manually Requested - CIA Centrex (1-200 Lines) {hours) 837 ALL
Qctobar 2000 6 Average Time io Relum FOG - Manually Requested - Complex Busingss (1 - 20C Linas) {hours} 347 ALL
October 2000 6 Average Time 1o Relumn FOC - Manuatly Requested - Residence & Business (hours) 46 ALL
QOctober 2000 § Average Time la Rmum FOG - Manuatly Requested - UNE Loop {1 - 48 Locps) (hours) 0 ALL
Qetober 2000 7 % M Comp Within 1 Haur of C: in Ordesing Sy - Resale 847 ALL [131]
QOctober 2000 7 % Mechanized Completions Returmed Withie 1 Hour of Completion in Qrdering Systems - UNE 948 ALL 0.89
Qctober 2000 7.1 % Mechanized Complelions Returnsd Within One Day Of Work Complglion - Resaie . B49 ALL 099
OQctober 2000 7.1 % Mechanized Complations Returned Within Qne Day Of Work Compielion - UNE 650 ALL 0.99
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Ameritech Responses to Questions from February 19, 2002 Review

Question 1.  Please provide a separate column in the spreadsheets showing the number of
"occurrences” on which payments were assessed for all measures on which
payments were assessed.

Response 1. The number of occurrences for each measure for which remedies apply is
included in the additional column titled “# of Obs Paid On” included within the
spreadsheets.

Question 2.  Please provide a separate narrative listing the various columns in the spreadsheet
and describing the calculations used to generate numbers, where calculations were
made.

Response 2. Information describing each column is included in the table below.

Descriptions of Columns in ALJ Proposed Remedy Plan Results

ngf::ﬂzhneet Description of Derivation/Source of Data
Month Month of Data
PM Measure # from Business rules
Submeasure Submeasure
[Tracking Numeric |D corresponding to Submeasure Name (see Schedule 6 for glossary of codes)
Geographic

Disaggregation Metro Area - "All" is the state level

CLEC ID|Unique ID for reporting of the submeasure results for a specific CLEC

(CLEC Numerator |Defined in Business Rules for particular submeasure

CLEC Denominator |Defined in Business Rules for particular submeasure

CLEC Numerator / CLEC Denominator as defined in Business Rules for particular

CLEC Performance |& o asure

Retail Performance Retail performance for comparison as defined in Business Rules for particular

submeasure
Affiliate Affiliate performance for comparison as defined in Business Rules for particular
Performance submeasure
Benchmark Defined in Business Rules for particular submeasure; blank if benchmark not applicable

Only applies to Tier 2 when hoth state level and individual metro area data are reported.
Excluded Due to  |A value of "Yes" when the Geographic Disaggregation is "ALL" indicates that there are

IMetro Areas? three months of individual metro area data available so the state level data is not used in
(Applicable to Tier 2 the remedy calculations. A value of "Yes" when the Geographic Disaggregation is NOT
Only) "AlL" indicates that there are not three months of individual meftro area data available so

that only the state level data is used in the remedy caiculations.

indicates whether or not this measure was eligible for remedies based on the business
rules as well as the geographic region and maonth. If Yes, it could potential have a final
remedy greater than $0. If no, remedy calculations are not performed.

Eligible for
Remedies

Page 1 of 4




Illinois Commerce Commission

Docket No. 01-0120

. ALJ Exhibit 2
Schedule 4

Descriptions of Columns in ALJ Proposed Remedy Plan Results

Spreadsheet

Description of Derivation/Source of Data
Column

Indicates whether a permutation test was used for this measure. Under the Proposed
Order a permutation test is only used for parity measures when the CLEC Denominator

Permutation Test or Retail Denominator is less than 30. For the following measures detail data was not

o

Used? available to perform permutation tests where applicable: PM#106 (September &
October), PM#111 (September), and PM#MI12 (September and October).

Use Affiliate Indicates whether or not affiliate data was used. Affiliate data is only used when affiliate

Results? performance is better than retail performance and a test statistic can be calculated for

) the affiliate data.

This is the reported Z-value based on the Z-statistics outlined in the Proposed Order.

Test Statistic This is blank for diagnostic measures that are defined in the business rules. For
permutation p-values of 0 and 1, Z-Values are reported as -999.99 and 899.99 rather
than leaving them undefined.

Critical Z-Value This is O for benchmark measures, 1.645 for parity measures, and blank for diagnostic
measures

Parity Status The measure is in parity if the Test statistic is less than or equal to the Critical Value. |

is in disparity if the Test statistic is greater than the Critical Value.

Provides the number of consecutive months this particular disaggregation for this sub-
B of Months In measure has been in disparity (starting with October 2000 results for Tier 1 and
Disparity September 2000 results for Tier 2; for Tier 2, 3 consecutive months disparity cannot
occur until November 2000}

This is the minimum performance for the CLEC that would still have beet considered in

Threshold Value parity under the applicable test.
Capped/Per "Capped" measures are per occurrence measures with caps as defined in the business
megzure rules. "Per measure” are measures with set remedy regardless of the number of

observations as defined in the business rules.

Intermediate step used and applied as defined in the remedy formulas documented in
Section 11.0 of the ALJ Proposed Remedy Plan

Calculated using the remedy formuias documented in Section 11.0 of the ALJ Proposed
Final Remedy Remedy plan. For “per occurrence™ measures, it can be recalculated by multiplying the
column marked “# of Obs Paid On” by the applicable per-occurrence amounts.

I# of Obs Paid On

Question 3.  Please provide an example of a permutation calculation for one interval (average),
one percentage/ proportion, and one rate/ratio

Response 3. Included below are three examples of permutation calculations — an Average PM,
a Percentage PM, and a Rate PM. Details of the data used are included in the
spreadsheet accompanying this document (Schedule 5) under the tabs of the same
names as the tables. '

Page 2 of 2
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PERMUTATION EXAMPLE #1 - AVERAGE MEASURE
PM 27 - Mean Installation Interval - POTS - Bus - No FW (Tracking # 35) -
Undetermined - CLEC ID = 37 October 2000 (row 2493)

1. Choose a sufficiently large number T.

In this case, there are 164 possible combinations. T = 164,
2. Pool and mix the CLEC and ILEC data sets.

The 1 CLEC record and 163 retail records are pooled.

3. Randomly subdivide the pocled data sets into two pools, one the same size as the original
CLEC data set {ncLec ) and one refiecting the remaining data points, (which is equal to the size
of the original ILEC data set or njgc).

Randomily pick 1 observation to be the new CLEC data set. The remaining 163 observations are the
new affiliate data set.

4. Compute and store the Z-test score {Zs) for this sample.
In this case, we will have one of three outcomes,
a. CLEC performance = 0 and retail performance = 0.264. Zg = -0.165.
b. CLEC performance = 1 and retail performance = 0.258. Zs = 0.465.
c. CLEC performance = 20 and retail performance = 0.141. Zg = 56.696.
5. Repeat steps 3 and 4 for the remaining T-1 sample pairs to be analyzed. (If the number of

possibilities is less than 1 million, include a programmatic check to prevent drawing the same
pair of samples more than once).

Repeat steps 3 and 4 163 more times in order to have each of the 164 combinations.

6. Order the Zs results computed and stored in step 4 from lowest to highest.

We now have 164 calculated Z-test scores. There will be 140 outcomes where the Z-test score is -
0.165; 23 outcomes where Zg = 0.465; and 1 outcome where Zg = 56.696. Place them in order from
lowest to highest.

7. Compute the Z-test score for the original two data sets and find its rank in the ordering
determined in step 6.

The Z-test score of the original data is ZS = 0.465. The rank is 140 out of 164. There are 140 Z-test
scores that are lower than the Z-test score for the original two data sets.

8. To calculate P, divide the rank of the Z-test score as determingad in step 7 by the number of
total runs executed. (P = rank/T).
P =140+ 164 = 0.8537.

9. Using a cumulative standard normal distribution table, find the value ZA such that the

probability (or cumulative area under the standard normal curve) is equal to P calculated in
step 8.

For P=0.8537, ZA = 1.05 using a cumulative standard normal distribution table.

. PERMUTATION EXAMPLE #2 — PERCENTAGE EXAMPLE
PM 28 - % Installs Completed W/in 5 Bus. Days - POTS - Res - FW (Tracking # 410) -
Undetermined - CLEC ID = 81 {row 3048)

1. Calculate the P-Value by applying the Fisher Exact Test using the CLEC and retail data.
Apply the Fisher Exact Test to the CLEC data and the pooled data. Use the CLEC data (numerator =
11 and denominator= 12) and the pooled data (numerator=276 and denominator=397) as arguments
in the hypergeometric distribution. The resulting p-value (using a software package or a printed table)
is p-value = 0.0118. There is a 1.18% chance that the actual CLEC performance is worse than the
retail performance.

2. Convert the P-Value into a Z-Value using the standard normal distribution.
A p-value of 0.0118 results in a Z-value of -2.26.
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PERMUTATION EXAMPLE #3 — RATIO EXAMPLE
PM 37 - Trouble Report Rate - POTS - Bus (Tracking # 56) - Nlinois Nth Cent - CLEC ID =13 -
November 2000 (Row 16762)

1. Choose a sufficiently large number T.

In this case, T is the number of combinations of the CLEC and affiliate data. T = 1,001 in this case.
2. Pool and mix the CLEC and ILEC data sets.

The 10 CLEC records and 4 affiliate records are pooled.
3. Randomly subdivide the pooled data sets into twe pools, one the same size as the original

CLEC data set {nciec ) and one reflecting the remaining data points, (which is equal to the size
of the original ILEC data set or mec).

Randomly pick 10 observations to be the new CLEC data set. The remaining 4 observations are the
new affiliate data set.

4. Compute and store the Z-test score (Zs) for this sample,
In this case, we will have one of two outcomes.
a. CLEC performance = 0.1 and affiliate performance = 0, Zs = 0.6325.
b. CLEC performance = 0 and affiliate performance = 0.25. Zg = -1.5811.

5. Repeat steps 3 and 4 for the remaining T-1 sample pairs to be analyzed. (if the number of
possibilities is less than 1 million, include a programmatic check to prevent drawing the same
pair of samples more than once).

Repeat steps 3 and 4 1,000 more times in order to have each of the 1,001 combinations.

6. Order the Zs results computed and stored in step 4 from lowest to highest.
We now have 1,001 calculated Z-test scores. There will be 286 outcomes where the Z-test score is -
1.6811, and 715 outcomes where Zg = 0.6325. Place them in order from lowest to highest.

7. Compute the Z-test score for the original two data sets and find its rank in the ordering
determined in step 6.

The Z-test score of the original data is Zs = 0.6325. The rank is 286 out of 1,001. There are 286 Z-
test scores that are lower than the Z-test score for the original two data sets.

8. To calculate P, divide the rank of the Z-test score as determined in step 7 by the number of
total runs executed. (P = rank/T}.
P =286 + 1,001 = 0.2857.

9. Using a cumulative standard normal distribution table, find the value Z, such that the
probability (or cumulative area under the standard normal curve) is equal to P calculated in
step 8.

For P=0.2857, Z, = -0.57 using a cumulative standard normal distribution table.

Question 4.  Please explain why remedies were not calculated for items that showed a disparity
in Measure Numbers 2 & 115.

Response 4. For Measures 2 and 115 there are multiple benchmark standards; two for each
disaggregation of PM #2, three for each disaggregation of PM #115. For
example, the benchmarks for “address verification” under PM #2 are: 90 percent
within 8 seconds, and 95 percent within 12 seconds. Only one remedy is assessed
per disaggregation: If more than one benchmark for a single disaggregation is
missed, remedies are assessed by using the benchmark that was missed to the
greatest degree. Thus, in the data sets provided, the results of the test are shown
for all benchmark comparisons, but the number of observations and the remedy

amounts are calculated using only the result for each measure with the highest Z-
value.
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Permutation Example #1 - Average Measure

CLEC Numerator i Permutation P-Value
CLEC Denominator Retail Denominator Converted Z-Value
CLEC Performance 1 Retall Performance

CLEC Raw Data Retail Raw Data
Install Days Tnstail Days
1 1 0

20
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Permutation Example #1 - Average Measure

Retail Raw Data
Install Days
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Permutation Example #1 - Average Measure

CLEC Ra_v! Data Ratail Raw Data
install Instail Days
0
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Permutation Example #2 - Percentage Measure

CLEC Numerator

CLEC Denominator

CLEC Performance

etail Numerator
etail Denominator
etail Performance

Parmutation P-Value
Converted Z-Value
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Permutation Example #3 - Rate Measure

ut Va
Converted Z-Value

CLEC Denominator
CLEC Performance 0.1

CLEC Raw Data
Line Troubles Troubles
1 1 0
1 0 0
1 0 0
1 0 0
1 0
1 0
1 0
1 0
1 0
1 1]
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